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RESOURCES FOR STUDENTS




INTRODUCTIONS

Message from the Director of ASU’s School of Social Work

Welcome to Practicum Education,

| am pleased to welcome you to Practicum Education; you are stepping ot
into the home stretch of your social work degree. Arizona State Univer-
sity’s School of Social Work strives to provide exceptional Practicum
experiences for the next generation of social work practitioners.

Your experiences in Practicum will be built from the building blocks of
knowledgeable mental health professionals who exhibit an expertise in
every social service area of interest — from child welfare to gerontology to
policy and everything in between.

e N

We have more than 2,100 students currently enrolled in our BSW and MSW programs in Downtown Phoenix,
Tucson, West Valley, Yuma and Online/Sync. As you traverse your internship, you will meet and work with
Practicum Supervisors and Liaisons committed to the values, ethics and integrity of the social work profession.
Absorb these experiences — be proactive, show initiative and an eagerness to learn.

| encourage you to discuss challenges as soon as they arise, your experiences in the Practicum should pre-
pare you for the rewarding but sometimes difficult career in which you are about to embark.

» Take care of yourself as much as you encourage your clients to take care of themselves.
» Take advantage of ASU’s mental health and wellness resources for students.

Utilize the expertise of the Practicum Education Office and team.

* Remember why you are entering into this profession when things get difficult.

To our students: We are excited to have you learning with us and we can’t wait to see the incredible impact
you’ll have on the profession.

Elizabeth Lightfoot, PhD

Foundation Professor and
Director School of Social Work




Message from the Manager of Practicum Education

Welcome to Practicum Education,

You have reached the point in your education where you will begin work-
ing with real people in real situations, applying course content and the-
ory to everyday experiences.

Itis an exciting time and there are often many considerations and
feelings around securing an internship and gaining proficiency in
social work practice.

Practicum education is a course for experiential learning processes that s
allow students to engage in social work practice in agency settings, working directly with individuals, families,
groups, organizations and communities.

The Practicum Education Manual contains valuable information which provides students and our agency part-
ners with our policies and procedures, as well as information about our forms, roles, expectations and responsi-
bilities of everyone involved in the practicum education process.

As you embark on this next step in your educational journey, we encourage you to own your educational op-
portunity:

» Use your Learning Contract as a tool to develop a fully engaged learning experience.

+ Know that everyone struggles along the way and that this is a part of the learning process.

» Use yourresources - reach out to your Practicum Supervisor and Liaison for support and guidance
throughout your internship.

We encourage you to make the most of your practicum experience to attain the skills, knowledge, and the will
to make a lasting impact in the world. Social workers are needed now more than ever. The Practicum Team is
here to assist as you prepare to enter the profession of social work at a time of tremendous challenge.

Don’t forget to reach out to the Practicum Education Office!

We've all taken this journey, felt the struggles, and are here to support you in your success.

Cynthia Peters

MSW Clinical Assistant Professor
Manager of Practicum Education
School of Social Work




Message from the Practicum Education Team

To Students, Liaisons, Practicum Supervisors and Partners,

Few professions offer more diverse employment opportunities than social work. Dedicated to enhancing the
human capacity to solve complex social problems in the pursuit of creating a more humane and just society,
social workers are deployed to find creative solutions to society’s most pressing challenges. Over the next few
years, we will be changing the language from Field to Practicum to better align with more inclusive and equi-
table ideologies that are tenets of our profession.

Students — as you work towards your degree, try always to remember the reasons you’ve chosen social
work as your professional path. We encourage students to utilize their own resources and support net-
works as well as take advantage of the connections built throughout your internship. The student data-
base, Sonia, is there to provide information and documentation for internship activities.

Practicum Supervisors and Liaisons — thank you for your mentorship, we encourage you to approach the se-
lection and support of students seeking placements with an open heart and an open mind.

Supervisors and Liaisons are charged with exemplifying the social work skills and ethics they’ve garnered
throughout their career; that adaptability, flexibility and patience are key skills in becoming a resourceful and
empathetic social worker.

The Practicum Education Team stands by our commitment to support students by answering questions, shar-
ing information, and providing guidance with respect to securing an internship. In return, we expect the same
commitment from students, to continue to adhere to deadlines, respond to requests in a timely manner, and
practice professional conduct with all parties. Practicum is where it all comes together. Take great care, stay
healthy, stay safe, and stay connected. Meet Us Here!

The Practicum Education Team



https://socialwork.asu.edu/field-education

School of Social Work History and Mission

School of Social Work Land Acknowledgement

The Arizona State University School of Social Work acknowledges with respect, that the physical locations of
the Arizona State University School of Social Work are within the ancestral homelands of those American Indian
tribes that have sustained connections to its lands and waters since time immemorial, including the Akimel
O’odham (Pima), Pee Posh (Maricopa), Quechan, and Tohono O’odham peoples.

History

In the fall of 1961, the Arizona Board of Regents authorized the founding of the Graduate School of Social
Service Administration, as it was then called, at Arizona State University. The first Dean of the School, Horace
Lundberg, was hired in 1962, and in the following year, five new faculty members were hired to develop a
casework-oriented Masters of Social Work program. The School awarded 14 MSW degrees at its first gradua-
tion in 1965.

It was not until 1976 that the newly accredited undergraduate major, the Bachelor of Social Work (BSW), was
merged with the MSW program to create the School of Social Work, and the doctoral program followed in 1982.
In July of 2006, the School moved from the Tempe campus to its downtown Phoenix location.

To serve the needs of southern Arizona, the School's Tucson campus began in 1972, offering only MSW ex-
tension courses. The Tucson component became official in 1978. The Tucson BSW program began in 1995 as
a pilot program under a Title IV-E partnership between the ASU School of Social Work, Arizona Department of
Economic Security, and the ASU College of Extended Education. It became a permanent BSW program in
October 1999 and moved in January 2001 to the Community Resource Center campus developed by the
United Way of Tucson and Southern Arizona, and the City of Tucson.

In 2008, the Downtown Social Work program merged with the ASU West Valley Campus Social Work
program to form one school. Our MSW Online Program was launched in the Fall of 2015, followed by the
Yuma Campus in 2020.

In 2024, the ASU School of Social Work was awarded an eight-year accreditation period through 2032 by the
Council for Social Work Education, the premiere accrediting body for all social work programs. The review was
granted without revision, which means the extensive evaluation passed all benchmarks on the initial review.

ASU continues to have a rigorous program with high standards and competencies, which serves our students
well.




Mission

Within an innovative public research university, the ASU School of Social Work prepares social work practi-
tioners, researchers and advocates to lead positive change in the Southwest, nationally and globally.

We provide broad access to high-quality social work education, promote an inclusive learning community,
conduct community-engaged and action-oriented research, and serve communities to advance social jus-
tice. Our school is dedicated to the principles of equity, inclusion, anti-colonialism, anti-oppression and anti-
racism.

Inclusive Excellence

ASU and the School of Social Work (SSW) are committed to inclusion - ethnic, intellectual, socioeconomic
and cultural - and advancing knowledge that reflects the deepest possible grasp of broad perspectives.
That means treating every graduate student fairly and justly, demonstrating our commitment to inclusive

excellence, the ASU Charter and our promise to whom we include and how they succeed.



https://inclusion.asu.edu/
https://www.asu.edu/about/charter-mission

WHAT IS PRACTICUM EDUCATION?

Mission Statement

The goal of Practicum Education is to prepare students for competence in social work practice. Students learn
and practice theoretical concepts, ethics and principles when working in their practicum with individuals, fami-
lies, groups, communities, and organizations. The Council of Social Work Education (CSWE) has declared that

Practicum Education is the signature pedagogy for social work as cited in the 2022 Educational Policy and Ac-

creditation Standards (EPAS) for Baccalaureate and Master’s Social Work Programs

Vision Statement

Our Practicum Education Program aims to remain consistent with our institution’s mission while providing practi-
cum opportunities for students that reflect the values and priorities of the social work profession.

What is Signature Pedagogy?

“Field education is the signature pedagogy for social work. Signature pedagogies are elements of instruction
and socialization that teach future practitioners the fundamental dimensions of professional work in their disci-
pline: to think, to perform, and to act intentionally, ethically, and with integrity. The field setting is where stu-
dents apply human rights principles from global and national social work ethical codes to advance social, ra-
cial, economic, and environmental justice. It fosters a learning environment where anti-racism, diversity, equity,
and inclusion are valued. Field education is designed to integrate the theoretical and conceptual contributions
of the explicit curriculum in the field setting. It is a basic precept of social work education that the two interre-
lated components of curriculum—classroom and field—are of equal importance, and each contributes to the
development of the requisite competencies of professional practice. Field education is systematically de-
signed, supervised, coordinated, and evaluated based on criteria and measures of student acquisition and
demonstration of the nine social work competencies. Responding to the changing nature of the practice world
and student demographics and characteristics, field education programs articulate how they maintain or en-
hance students’ access to high-quality field practicum experiences. Field education programs develop field
models to prepare students for contemporary and interprofessional social work practice, including the use of
various forms of technology. The program’s field education director serves as an essential contributor to the
curricular development, administration, and governance of field education.” — CSWE 2022EPAS




CONTACT INFORMATION & LOCATIONS

Downtown Phoenix Office

Collaboratory on Central at the Westward
Ho 618 North Central Avenue, Suite 100
Phoenix, AZ 85004-0689

Phone (602) 543-3124

. West Valley Office

College of Public Service and Community Solutions
4701 W. Thunderbird Rd., FAB S370

Glendale, AZ 85306

Phone: (602) 543-1609

Tucson Campus Office

Tortolita Building

340 N. Commerce Park Loop, Suite

2" 250 Tucson, Arizona 85745-4286
 Phone (520) 884-5507

“=— Fax (520) 884-5949

Yuma Campus

2020S. Ave.8 E

Yuma, AZ 85365

Phone 928-314-9573

*Campus served by Tucson Practicum Education Office



https://www.google.com/search?rlz=1C1GCEB_enUS906US906&q=Westward%2BHo%2BPhoenix%2C%2BAZ%2B85004&ludocid=7564273592391774168&lsig=AB86z5Vss5lRoHv0MAl9x9icjpBx&sa=X&ved=2ahUKEwj_xu2Y06nyAhXCjp4KHeU2AOEQoAJ6BAgOEAc&biw=1280&bih=577&dpr=1.5
https://www.google.com/search?q=ASU%2Bwest%2Bcampus&rlz=1C1GCEB_enUS906US906&biw=1280&bih=577&ei=0R0UYbutApDd-gTUy5OwDw&oq=ASU%2Bwest%2Bcampus&gs_lcp=Cgdnd3Mtd2l6EAMyCAguEIAEEJMCMgUIABCABDILCC4QgAQQxwEQrwEyBQgAEIAEMgUIABCABDIFCAAQgAQyCwguEIAEEMcBEK8BMgUIABCABDIFCAAQgAQyBQgAEIAEOgQIABBDOgUILhCRAjoFCAAQkQI6CwgAEIAEELEDEIMBOgcIABCxAxBDOggILhCxAxCDAToICAAQgAQQsQM6DgguEIAEELEDEMcBEKMCOgcILhBDEJMCOgQILhBDOgUILhCABDoICC4QgAQQsQM6CgguELEDEIMBEEM6CggAELEDEIMBEEM6CwguEIAEELEDEIMBOhEILhCABBCxAxCDARDHARCvAToKCC4QxwEQrwEQQ0oECEEYAFC0pwFYxLkBYP26AWgAcAJ4AIAB3QGIAa4PkgEGNC4xMC4ymAEAoAEBwAEB&sclient=gws-wiz&ved=0ahUKEwj72duf06nyAhWQrp4KHdTlBPYQ4dUDCA4&uact=5
https://www.google.com/search?q=ASU%2Btucson%2Bcampus&rlz=1C1GCEB_enUS906US906&biw=1280&bih=577&ei=-R0UYYLwEoz--gSotqWgBw&oq=ASU%2Btucson%2Bcampus&gs_lcp=Cgdnd3Mtd2l6EAMyDgguEIAEEMcBEK8BEJMCMgYIABAWEB4yBggAEBYQHjoHCAAQRxCwAzoNCC4QsQMQgwEQQxCTAjoECAAQQzoHCAAQsQMQQzoFCAAQgAQ6CAgAEIAEELEDOgsILhCABBDHARCvAToJCAAQyQMQFhAeOggIABAWEAoQHjoJCAAQFhAeEIsDSgQIQRgAUPODAVixlAFgsJUBaAFwAngAgAGKAogBsgySAQU1LjguMZgBAKABAcgBCLgBAsABAQ&sclient=gws-wiz&ved=0ahUKEwjC0PWy06nyAhUMv54KHShbCXQQ4dUDCA4&uact=5

TERMINOLOGY

The Practicum Education Office is responsible for the identification, affiliation, oversight and approval of all
placement sites where students will complete their internship experience. The Practicum Education Office is also
responsible for maintaining connections with Practicum Directors/Coordinators regionally and nationally through
membership in CSWE and other associations of Directors of Schools of Social Work.

Sonia — A web-based internship placement database used to track student placements and retain historical
placement information.

Practicum Education Roles

Manager of Practicum Education - Manages and oversees the Practicum Education Office, and
trains Practicum Education Staff, Supervisors, and Liaisons.

Assistant Manager of Practicum Education - Provides support to Manager of Practicum Education. Coordi-
nates the BSW and MSW Practicum Education in Downtown Phoenix, Online, Sync, Tucson, Yuma, and
Southern Arizona.

Practicum Coordinator - Serves as the first point of contact for students searching, entering, and completing
internships. Practicum Coordinators also recruit and vet potential agencies for affiliation and may act as Liaisons
and Course Co-Instructors.

Data Analyst - Oversees and maintains the operation of the web-based internship program Sonia for the
School of Social Work, and assists students, Supervisors, Liaisons, faculty and staff. Creates, edits and re-
vises graphics, videos, electronic and written materials. Maintains and updates the practicum section of the
website and integrates tasks and materials in practicum courses in Canvas.

Practicum Supervisor - A professionally trained social worker who is vetted and trained by the School of
Social Work to serve as supervisor and mentor to students. This person provides weekly supervision and
signs off on all internship forms. The Practicum Supervisor evaluates the student at mid-semester and the end
of each semester. This person is typically employed or volunteers with the agency or organization the student
is placed at.

Off-site Practicum Supervisor - An off-site Practicum Supervisor is a professionally trained social worker
employed by the agency, contracted, or identified by the student. Supervisors employed by the agency
but located at a different site than the student and Supervisors contracted by the agency will require a
Task Instructor, in addition to the off-site Practicum Supervisor.

Task Instructor - A Task Instructor is an on-site employee, not a student’s current employment supervisor. Usually
a person from another discipline/educational background other than social work, who is assigned to assist the
Practicum Supervisor with task assignments and training. A Task Instructor is required when the Practicum Su-
pervisor is offsite.

Liaison - A professionally trained social worker either employed in the community, or on staff/faculty at ASU
School of Social Work and assigned to students after the semester begins. They oversee the practicum
placement and serve as a bridge between the School, the student, and the Practicum Supervisor to ensure
that students are involved in high-quality education that is in alignment with the curriculum, and that students
meet all the requirements of the internship.




Policy and Protocol Links

NASW Code of Ethics

CSWE Educational Policy and Accreditation

ASU Policy on Discrimination, Harassment, and Retalia-
tion ASU Student Code of Conduct

ASU School of Social Work (SSW) Standards of Professional and Ethical Behavior - available in Canvas
Practicum Courses.

ASU email is an official means of communication among students, faculty, and staff. Students are expected to read
and act upon email in a timely fashion. Students bear the responsibility of missed messages and should check their
ASU-assigned email regularly. Correspondence will be sent to your ASU email account. Please ensure Canvas noti-
fications are being sent to your email.

**All BSW/MSW students are responsible for reviewing and complying with all information contained
within the Practicum Education Manual. In addition, students are expected to comply with all social work
professional expectations, as well as all University and Agency policies and protocols.**



https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English
https://www.cswe.org/accreditation/policies-process/2022epas/toolkit/
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Placement Guidelines
Eligibility

Students must receive a passing grade of C or better for any pre-requisite and/or co-requisite academic
courses and a passing grade of Y for all Practicum Education Courses.

Registration for Courses

For more information on courses and the course catalog click Here.

Bachelor of Social Work Course Course No.
Social Work Practicum | SWuU 412
BSW Professional Program (18t Semester)
Social Work Practicum I SWU 414

(2 Semester)

Generalist Year Course Course No.
Generalist Practicum | SWG 541
MSW Generalist (GEN) (15t Semester)
Generalist Practicum Il SWG 542

(2 Semester)

Specialization Year Course Course No.
Advanced Practicum: Direct Prac- SWG 641
MSW Advanced Direct Practice tice | (1°* Semester)
Advanced Practicum: Direct SWG 642
Practice Il (24 Semester)
Advanced Practicum: Planning, SWG 643

Social Work Administration, and
Community Practice |
MSW Policy, Administration (15t Semester)

and Community (PAC) Advanced Practicum: Planning, SWG 644
Social Work Administration, and
Community Practice Il
(2" Semester)

Advanced Generalist Practicum | SWG 645
MSW Advanced Generalist (AG) (1%t Semester)
Advanced Generalist Practicum |l SWG 646

(2 Semester)



https://webapp4.asu.edu/catalog/

Practicum Hour Requirements

BSW Internship Hours for Graduation:

Two semesters
240 HOURS each semester
480 HOURS in one academic year

MSW Advanced Standing Internship Hours for Graduation:

Two consecutive semesters
240 HOURS each semester
480 HOURS in one academic year

MSW Internship Hours for Graduation (Standard Program and Sync):

Two academic years
Two separate internships 480 HOURS each internship Totaling 960 HOURS

Practicum is a semester long course consisting of 15 weeks for Fall and Spring, and 12 weeks for summer.
Students are expected to participate in practicum during the full duration of the semester. Participation in
practicum during the Fall and Spring semesters require 16 hours per week, with Summer semester requiring 20
hours per week.

**Some placements require additional hours for varying reasons. Be sure to confirm the time expectations
when you interview with prospective agencies. If the agency requires additional hours, document all
hours completed. Please note that the student will not receive credit for any hours exceeding 240 per
semester.**

Any deviation requires approval from the Practicum Supervisor and Practicum Coordinator.

Documentation of Hours

It is the student’s responsibility to complete daily recording and maintenance of hours completed at the in-
ternship. To ensure credit for hours in the internship, the student must have documentation of hours on the
mandatory Weekly Supervision Forms located in Sonia.

Weekly Supervision Forms

It is the responsibility of the student to complete the Weekly Supervision Form prior to meeting with the
Practicum Supervisor for weekly supervision. The form, located in Sonia, is used to track hours and supervision.
Learning activities and opportunities are planned for the coming week and student progress on identified
learning activities is documented.

Practicum Calendar

Students must refer to and adhere to the due dates listed on the Practicum Education Calendar for each
semester.



https://socialwork.asu.edu/sites/default/files/%5Bterm%3Aname%5D/%5Bnode%3Acreate%3Acustom%3AYm%5D/weekly_supervision_form_12.pdf
https://socialwork.asu.edu/content/field-education-documents

Preparation for Practice Training

ASU School of Social Work Practicum Education “Preparation for Practice Training” is a mandatory training
for social work students to help them prepare for their internship experience. Online students take the training
while they are in their SWG 540 class, and campus-based students will take the course online after having been
enrolled by the Practicum Education Office. There are four modules in the training that consists of videos and
other materials. Questions are embedded within each module. All students must answer all questions
with 100% accuracy as evidence of successful training completion, and to receive two hours of credit
toward their internship. Retakes are allowed as needed. The due date for completion is listed on the
Practicum calendar. The goals of Preparation for Practice Training are as follows:

1. To provide students with an orientation to practicum education.
To provide students entering practicum a common preparation for beginning practicum that will
enable them to better understand and respond to the expectations of the practicum placement
agency.

3. To provide students with an orientation to:

a. the School of Social Work and its mission within the University and Community

b. the profession of social work

c. the practicum and multicultural practice

d. safety training

BSW Advancement Process

The advancement process is a collaboration between Academic Services and the Practicum staff to advance
students into the BSW professional program who have met established criteria and have gone through a review
process. For information regarding advancement criteria, students are to direct inquiries to Academic Services.

MSW Placement Steps

Before Securing a Place- On-Ground/Campus- Online Students
ment (Student Checklist) based/Sync Stu-
dents
Register for the appropriate practicum Register for 541 Register for 540

education course
If advanced standing:
Register for 641, 643, or 645

Review the School of Social All Documents can be found here
Work Practicum Education
Website. Review the Practicum
Manual and other important
documents

Receive access and instructions

to the student placement data- Review Student Guide to Sonia

base - Sonia

Complete initial paperwork If applicable: Complete: Initial
assigned by the Practicum request affiliation paperwork Internship Form
Education Office



https://socialwork.asu.edu/field-education
https://socialwork.asu.edu/field-education
https://socialwork.asu.edu/field-education
https://socialwork.asu.edu/content/field-education-documents

Begin searching for agencies in
Sonia and reaching out to agen-
cies. Connect with your assigned
Practicum Education Coordinator
or Co-Instructor

Your Practicum Coordinator
will be listed in Sonia

YourCo-Instructor will
be listed in your
540 Canvas course

Review pre-placement requirements with
your Practicum Coordinator or Co- In-
structor for the agencies in which you are
interested

Determine if a background check or
AZ DPS Level One Fingerprint
Clearance Card is required

Determine if a back-
ground check, or
state or county specific
clearance is required

Review and complete any as-

Complete: Prep-

Complete: 540

signed Canvas courses aration for Practice Canvas assign-
ments

Confirm registration for next semester’s Register for 542, 642, 644, or 646 for Register for 541

practicum education course the next semester as scheduledin
planof study

SecuringaPlace-
ment (Student
Checklist)

Confirm you areregistered for
the correct Practicum Edu-
cation Course:

MSW Generalist: 541

MSW Specialization: 641, 643,
645

*BSW students can register for
412 after securing a place-
ment

On-Ground/Campus-
based/Sync Stu-
dent

Confirm eligibility with Aca-
demic Services if you are not
registered for an on-ground
generalist or specialization
practicum course but are plan-
ning to be in a placement

Online Students

Confirm eligibility with Aca-
demic Services if you are not
registered for an online
generalist or specialization
practicum course but are
planning to be in aplace-

ment

Selecting agencies in Sonia:
All agencies listed in Sonia
should have an active affiliation
with the Practicum Education
Office and have an MSW
available to provide supervision

During outreach to agencies, check in periodically
with your Practicum Coordinator about your pro-

gress



https://www.azdps.gov/services/public/fingerprint
https://www.azdps.gov/services/public/fingerprint

Selecting community agen-
cies who are not in Sonia:

If an agency is not in Sonia, they
have the potential of becoming a
new affiliate with ASU.

New affiliate agencies will need
to enter into an Agree-
ment/Contract with ASU to host
student interns

Request affiliation paperwork from your Practicum
Coordinator
Prepare for a minimum of 8 weeks for processing

**Private Practices and For-Profit agencies will be
vetted by the Practicum Office and may/or may
not be approved as appropriate placements**

If offered an interview from an
agency:

Check the agency’s profile page in
Sonia to find the agency’s website

Research the agency and bring your
best professional self to the interview

We encourage you to have your resume reviewed and receive
helpful tips on interviewing by Career and Professional De-

velopment Services

During the interview:

This is the time to discuss expecta-
tions, schedules, pre- placement re-
quirements, supervision, locations and
learning opportunities available

*Consider bringing the Internship
Confirmation Form. Dress pro-
fessionally and be on time

We advise you to review the appropriate learn-
ing contract before the interview and discuss the
learning contract with your interviewer(s)

After the Interview:

Consider sending a thank you
letter or email to the interviewer at
the agency

Follow up with your Practicum Coordinator on
how the interview went and
if you have been offered the internship

Once you have been offered

an internship:

Fill out an Internship Confirmation
Form and return it to the Practicum
Education Office

Confirm that all parties have signed the form, including
yourself as the student, your Practicum Supervisor and
the Task Instructor (if applicable)

To be Confirmed for a Placement:
Students, Practicum Supervisors,
and Task Instructors will receive an
email that confirms the placement
from the Practicum Coordinator

(Steps 2-8 are not necessary for
the second semester of the
placement)

This email will go to your ASU email address

You can check Sonia to see if you have been con-
nected to the agency

Your Practicum Supervisor’s access to Sonia will be
separate from this email and will be sent directly to
your Practicum Supervisor

Task Instructors will not have access to Sonia



https://career.asu.edu/
https://career.asu.edu/
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https://socialwork.asu.edu/content/field-education-documents
https://socialwork.asu.edu/content/field-education-documents

Matching a Second Year Internship to a Specialization

In the second internship, Downtown Phoenix students must match their internship to their chosen specializa-
tion of either Advanced Direct Practice (ADP) or Policy, Administration, and Community Practice (PAC). The
Policy, Administration, and Community Practice (PAC) specialization requires students to complete a collection
of materials documenting their activities and productivity in the practicum placement, together with a critical
synthesizing essay. PAC Portfolio details Here. ADP Capstone details Here.

Tucson Campus students must match their internship to the Advanced Direct Practice (ADP), Children, Youth
and Families specialization. This requires students to choose an agency that provides direct service to specified
populations depending on the specialization chosen. ADP Specialization details Here.

Online MSW students must have an Advanced Generalist (AG) specialization. This specialization combines
the micro skills of advanced direct practice (casework or counseling), mezzo skills of interventions with
organizations and communities, and the macro skills of policy, administration, and community organization.
Micro, mezzo, macro details Here.

Yuma and West Valley Campus are available to MSW Advanced Standing students with an Advanced
Generalist specialization. The program is an intensive, community-based program for in-person students that
combines the micro skills of advanced direct practice (casework or counseling) mezzo skills of interventions
with organizations and communities, and the macro skills of policy, administration, and community organi-
zation. Micro, mezzo, macro details Here.

Student Responsibilities and Expectations

» Befamiliar and comply with policies and procedures outlined in the Practicum Education Manual

* Adhere to the NASW Code of Ethics and behave in accordance with professional values

+  Comply with all School of Social Work and Practicum Education policies and protocols

+ Submitan Internship Confirmation Form and be confirmed for an internship before beginning placement
* Complete the Preparation for Practice Training

o Understand the risks associated with practicum/internship participation, including driving protocols, home
visits, unpredictable client behavior, and exposure to infectious diseases, as well as the expectation that

students engage in established problem-resolution protocols when concerns arise.

» Disclose any prior or current relationship/affiliation with the agency or Practicum Supervisor with the
Practicum Office (e.g., if you are an employee)

* Follow all rules, regulations, and procedures of the agency

» Address expectations with the Practicum Supervisor: attendance, absences, tardiness, dress code, is-
sues and policies

» Arrangeto make up any time lost due to illness, family crisis, planned absences, or other barriers

» Complete two consecutive semesters with one agency, unless there is an educationally sound reason
for a change in placement.



https://socialwork.asu.edu/content/field-education-documents
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Do not terminate the internship without following the problem resolution protocol

Understand that all Sonia forms are required and are to be completed in a timely manner
Cooperate with the Liaison via email and phone coordination, site visit/meeting schedule,

and grading expectations

Fulfill commitments made to the agency which are in alignment with the learning contract
Complete required hours and adhere to the schedule determined at the beginning of the semester
Adhere to HIPAA/confidentiality guidelines as the agency requires

Adhere to ethical and legal standards in all settings, including those specific to remote practice (e.g., main-
taining confidentiality and using secure platforms)

Maintain access to a private, secure workspace that is defined by the agency to ensure client confidentiality,
particularly in remote settings

Demonstrate mature and professional behavior including flexibility with unexpected changes

Communicate clearly, professionally, and responsively with supervisors, clients, and team members across
all settings

Exhibit strong time management, organization, and accountability, specifically in remote or independent work
environments

Establish and maintain clear professional boundaries between personal, academic, and practicum responsi-
bilities, particularly in remote settings

Ensure that the practicum format (in-person, remote, or hybrid) aligns with personal learning needs and pro-
fessional development goals

Demonstrate professionalism and competence in virtual service delivery, when applicable

Strive to provide effective and evidence-based services to clients

Prepare for meetings and client contacts

Effectively prepare for and use supervision, and bring relevant questions to the agency Practi-

cum Supervisor

Actively engage with the Practicum Supervisor in the development of the learning contract

Be open to feedback provided by the Practicum Supervisor and Liaison. Incorporate feedback

into practice

Effectively document all activities and hours during the internship, as well as follow documentation

protocol of the agency

Adhere to the social media guidelines as outlined in Preparation for Practice Training and

agency requirements

It is the student's responsibility to return all agency property prior to leaving the agency. This

includes but is not limited to equipment, documents, and any other items issued by the

agency. Failure to return agency property may result in financial responsibilities falling on the

student

Tips for Finding an Internship

When searching for an internship there are many factors to consider such as the following:

the location, evening and/or weekends if applicable, hours of operation, etc.

the level of opportunities the agency provides must match the student’'s academic level

the type of learning activities available such as case management, counseling, prevention, micro, mezzo,
macro

the availability and qualifications of the Practicum Supervisor




any special requirements/considerations
pre-placement requirements, such as the type of background clearance required, immunizations, drug
testing, etc. and length of time needed to complete these ahead of the internship
populations served (ages, cultures, focus area)
the type of service delivery (in-office, off-site, individual, group, family, etc.)
the type of agency such as government, for-profit, non-profit
personal experience, strengths and triggers
» “*Ifthe student needs assistance, they should contact their assigned Practicum Coordinator

personal interests and future goals

if considering a remote or hybrid placement, ensure access to a private, secure workspace (defined by agency),
reliable internet, and appropriate technology for virtual work

if considering a remote or hybrid placement, assess your ability to maintain professional boundaries, communi-
cate effectively, and deliver services in a virtual environment

if considering a remote or hybrid placement, demonstrate strong time management, organization, accountability,
and engagement in supervision (including virtual supervision)

if considering a remote or hybrid placement, understand ethical and legal expectations (e.g., confidentiality, se-
cure platforms) and ensure alignment with your learning needs and professional goals




Confirmation and Approval of the Placement

Students are encouraged to seek advice from the Practicum Coordinator by phone, email, or appointment. When
the student, agency, and Practicum Supervisor have mutually agreed on the placement, they must both sign
the Internship Confirmation Form and email it to the assigned Practicum Coordinator.

The Practicum Coordinator will review the Internship Confirmation Form and all necessary requirements.
Once documentation is verified, an email confirming the placement will be sent to the student and Practi-
cum Supervisor. Submitting documentation does not guarantee approval. Once the placement is approved,
it is entered on the Student Detail Page in Sonia.

**Students may not begin their internship prior to the semester start dates and MUST have received
an intemship confirmation email from their Practicum Education Coordinator. Students are NOT cov-
ered by professional liability insurance until the first day of the University semester.**

Internships start the first week of the University semester (Practicum Education Calendar).

iz 2

Student and Practi-
cum Supervisoragree
on Placement

Qr

@ 8]

o/ 0\

Student and Practicum
Supervisor sign Intern-
ship Confirmation Form

Student submits
Form to Practi-
cum Coordinator

Students maybegin
their internship once
the internship confir-
mation email is re-
ceived and the aca-
demic semesterhas
begun

Practicum Coordi-
nator sends Intern-
ship Confirmation
email to Student
and Practicum Su-
pervisor

Practicum Coordina-
tor reviews Formand
all necessary re-
quirements
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Private Practice Placements

Private practice refers to a professional setting where individuals, such as therapists and counselors or
healthcare providers, offer their services independently outside of a larger organization or institution. This type
of setting allows those professionals to determine their own hours, fees and treatment approaches.

For the Practicum Team to consider this agency for MSW student placement, the agency must meet the following cri-

teria:

the placement opportunity must be in-person; remote/hybrid/virtual placements will not be approved
Practicum Supervisor must be physically on location with the student; weekly supervision must be in-person

o Practicum Supervisor must be independently licensed social worker, active and in good standing
must have more than one clinician practicing at agency, i.e., group private practice

the existing Affiliation Agreement/Contract with ASU details meets all the CSWE accreditation
standards within the agency, including but not limited to micro, mezzo and macro require-
ments

practice agency should have written policies and procedures to review upon request
practice agency is established in the community for a minimum of 1 year and is utilizing evidenced
based treatments agency; must be in an established business location and have a functioning web-
site
practice agency agrees to not have students train or participate in specialized therapeutic modalities
student is to be compensated if the agency charges for student services
if an agency features interns on its business website, the following guidelines must be followed:

o Interns should be identified as MSW Interns, not as therapists.

o They should be listed within the team section of the website.

o Intern services must not be promoted as discounted offerings to clients.

For the Practicum Team to consider an MSW student for this type of placement, they must meet the following

criteria:

Student must be in their specialization year of the MSW program

o i.e.—Advanced Direct Practice Practicum or Advanced Generalist Practicum

*  BSW students, MSW Standard Program students in their Generalist year and
PAC students in their specialization year are not eligible

**Private Practices and For-Profit agencies will be vetted by the Practicum Office and may or may not be ap-

proved as appropriate placements.**

Agency Affiliation/Student Placement Agreement

In order for students to be placed at an agency, an Affiliation Agreement / Student Placement Agreement (SPA)
must be on file with the Practicum Education Office. All agencies in the Sonia system have a SPA in place. New
agencies will need to be vetted by the Practicum Office to ensure they have the appropriate learning opportu-
nities for the program and academic level of the student. New agency affiliation paperwork is available on the
Practicum Education website and canvas modules. Standard SPAs, a non-modified agreement with the
School of Social Work, typically take four to eight weeks to process.

If the agency uses their own agreement (Non-Standard SPA), this process takes additional time to complete
and must go through university-level reviews. We encourage students seeking internships with agencies re-
quiring non-standard agreements to begin the process one year in advance.




Orientation Hours

If an agency requires students to attend orientation/training prior to the semester start date, up to 10 hours
can be counted toward the internship with the approval of the Practicum Supervisor and the Practicum Edu-
cation Office. If an agency requests a student to begin their internship before the semester start date, the
student must be considered a volunteer and be covered by the agency’s professional liability insurance.
Students are not permitted to miss scheduled class times to participate in an agency orientation during the
semester.

Absences

Holidays

Students obtain credit for holidays that are observed by both ASU and the agency. However, students are
required to make up the internship time from any other holidays that are observed by the agency that occur on
internship days. Fall and Spring Break are not considered holidays. Students can review ASU holidays here:
Practicum Education Calendar

Religious Observances

Students may observe religious holidays, but these are treated as absences to be made up. A list of reli-
gious holidays can be found here.

Jury Duty

Students will be granted time from their placement when summoned for jury duty. Itis the student’s
responsibility to report jury duty to the Practicum Supervisor and make up the missed time.

Interruption of Practicum due to National or Local Events

In the event of an interruption of students’ social work practicum due to national or local events such as
weather conditions, communicable diseases, natural disasters, civil unrest, acts of violence, or work stop-
page, resulting in limited but not permanent closure of a practicum placement site, the student will immedi-
ately notify the Liaison. The student may receive credit for regularly scheduled hours up to 16 hours. If the stu-
dent is sent home, the student will receive credit for the remaining scheduled hours for that day.

If the agency is closed for more than two scheduled internship days or 16 hours of internship, the student,
Practicum Supervisor and Liaison will identify appropriate tasks compatible with the Council of Social Work Ed-
ucation (CSWE) competencies. Alternative, pre-approved learning activities completed remotely can be used
in efforts to fulfill the student’s hour requirements and educational competencies with a demonstrated ac-
counting of the number of hours accrued. These remote activities are approved in order to ensure the health
and safety of our students and the service needs of agency; they should not be used in place of real- world
practice under normal circumstances.
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This policy is meant to address short term practicum placement disruptions of up to 14 days. If the practicum
placement disruption continues beyond a 14-day period, the student contacts the Practicum Team and a review
will be conducted by the Practicum Team to determine the most appropriate response to support the student
in completing their practicum placement requirements.

The Practicum Education Office will handle exceptions for medically vulnerable students on a case-by-case
basis. Students that feel their health and well-being may be at risk should consult their Practicum Supervisor
and Liaison and determine if a request for an incomplete with a plan to complete in the next semester is most
appropriate. The Practicum Team is here to support you, if you have any further questions, please email
sswpracticum@asu.edu or call 602-496-0063.

lliness

It is the student’s responsibility to plan to make-up for missed time by the end of the semester, or at some
other period by special arrangement with the Practicum Supervisor. Students may be eligible to request a
Compassionate Withdrawal in special circumstances. Students should contact their Practicum Coordinator
and their Academic Advisor to discuss.



mailto:sswpracticum@asu.edu

Considerations

Stipend Opportunities

CWERP Title IV-E, Child Welfare Education Program

This program began in 1988 and is funded by the Child Welfare Education Program (CWEP) and Student
Support Program, a Title IV-E grant. It is a collaborative effort between the Arizona State University School of
Social Work and the Arizona Department of Child Safety. The program provides financial support, specialized
curriculum, and best practice Practicum experience to BSW and MSW students.

The mission of the program is to prepare social work students to empower families and promote the safety,
permanency, and well-being of the children involved in Arizona's public child welfare system. Students who are
accepted into the program receive their in-state tuition, mandatory fees, and a stipend paid through the Title
IV- E, Child Welfare Practicum Education and Student Support Project. For more information, follow the link
Here.

The Office of American Indian Projects (OAIP)

The Office was founded in 1977, based on the advocacy of the Inter-Tribal Council of Arizona, the Indian Health
Services, the Navajo Nation, the Phoenix Indian Center, and the Salt River Pima-Maricopa Indian Community.
The purpose of OAIP is to develop the capacity of American Indian communities and programs. The vision of
the project is to develop strengths in both individuals and systems within the social work arenas of American
Indian communities, in conjunction with the emerging federal mandate for tribes to assume responsibility for the
delivery of social services to American Indian people.

The mission of OAIP includes the development of a site where American Indian research and grant projects
can be coordinated and monitored to ensure a focus that is beneficial to the tribes and one that reinforces a
government-to-government approach. The mission also includes recruiting American Indian social work students
and faculty, mentoring students, and providing American Indian people with a friendly reception.

OAIP applies for and receives grants which enable students to intern in our American Indian communities and
receive stipends for their work. For more information, follow the link Here.

Additional Stipends Available

Affiliated agencies which have stipends available for successful internship completion will have this noted on
their agency detail page in the Sonia system. The stipend will also be listed in the internship description or in the
descriptors field found in the filters bar. The amount will either be listed in the details section and/or discussed at
the time of the interview. Stipends are not guaranteed for any given academic year. Students should seek
verification of stipend availability from either the Practicum Coordinator, Practicum Supervisor, or the agency.
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Request to Utilize Employment for Practicum (Work Variance)

The policy of the School of Social Work is that an employment setting may be used as a Practicum placement if
all the regular School requirements are met. The Work Variance request should clearly demonstrate that the
Practicum component differs from the student’s employment. Students must document the distinctions,
including separate supervision, responsibilities, and appropriate learning experiences.

Students review and complete the to apply for a work variance. By submitting
this form and supporting documents, the student acknowledges their awareness that only one work variance
can be approved during their social work program.

Part A: Before starting this process, check with your Practicum Coordinator to ensure that the

agency is an appropriate placement for your academic level and able to be affiliated with ASU.
NOTE: Current SWG 540 students, please contact your Co-Instructor.

The Work Variance Request MUST include the following Required Materials:

1) The “Request to Utilize Employment for Practicum Education” Form (Work Variance Form).

e Submitted, at the latest, 8 weeks before the start of the semester
If packet will be submitted after the 8-week deadline (STOP HERE packet will not be accepted)

e Complete schedule information detailing both your work and proposed internship

schedule. *Note: Schedule must have dedicated dates and times between work and internship start
and stop times to include transitions for travel to and from separate sites, lunch, etc.

2) From Student: A formal letter describing the internship learning activities that are different

from the student’s employment and following prompts listed on second page of request
form.

Here are some helpful prompts for your letter:
e A brief description of the agency’s primary mission and population served.
e Current employment responsibilities- clearly specify roles, tasks and activities.

e Please identify the current employment supervisor and separately identify the
internship practicum supervisor/field instructor - social worker (BSW, MSW,
LMSW, LCSW) that will be providing supervision.

e Proposed internship roles and responsibilities- specify activities that will produce
new learning.

e Discussion on how you plan to keep the proposed internship separate from
your position as an employee to avoid dual relationships.

e Please review the learning contract and detail how you plan to complete the activi-
ties outlined in each competency.

Any additional information you feel will help the Practicum Committee make a decision.
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3) From Student:
e A current job description (required)
e A current resume (6 months of employment required)
e Aninternship description, if exists from HR dept.
¢ | have been employed with my current employer for at least 6 months at the time of the submission
of this packet Start Date:

4) From Practicum Supervisor: The resume of the professionally trained social worker who will serve
as the Practicum Supervisor. Please note: The Practicum Supervisor must be different than the
current supervisor.

5) From Current Employment Supervisor, Agency Director, Practicum Supervisor, HR Director,
or agency representative.

e Aletter of support from the current supervisor or agency director ensuring that the
Practicum Education requirements will be met on agency letterhead.
6) Completed Internship Confirmation Form (Found in Important Documents)
7) Policy: By submitting this form and supporting documents, the student acknowledges their awareness
that only one work variance can be approved during their social work program.
8) If agency is not affiliated with ASU or found in Sonia, a New Agency Affiliate Agreement packet should be
submitted with WV Request, (Found in Important Documents)

Submission Instructions: Please submit the completed form and all required documents to your assigned Practicum
Coordinator at least eight (8) weeks prior to the semester for which the request is being made.
NOTE: All Required Materials must be submitted for consideration and to avoid delays.

Audit Notice: The Practicum Education Office will conduct a minimum of two random audits per internship
semester to ensure the integrity of the internship. Failure to submit a Work Variance Request may result in the
invalidation of the internship.

Approval Process: The Practicum Committee has the authority to approve or deny Work Variance request.

Employment Offered During Internship

Students are required to report to the Practicum Coordinator any change in internship or employment status
at the agency. Due to the dual relationship of employment while a student is in internship, a student cannot
accept an employment offer at the internship agency with a start date until after the internship ends. If a stu-
dent accepts an offer of employment while in an internship, the placement will be discontinued resulting in the
student needing to locate an alternative placement. The number of hours the student will need to complete,
their plan of study, the graduation date may all be impacted. If the agency can defer the employment offer or
start date until the internship is completed, the student is free to accept.
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Repeating Placements

Students may not be placed in the same agency/organization for their second internship. This applies to BSW
graduates entering the MSW Generalist internship or the Specialization internship as an Advanced Standing
student. This also applies to MSW Generalist year students entering their Specialization year. Practicum edu-
cation is designed to develop social work competencies through exposure to diverse agency settings and su-
pervisory styles. Students are expected to complete two distinct practicum placements to broaden their pro-
fessional experience. A request to repeat an internship at the same agency is considered only under compel-
ling circumstances and requires evidence that the proposed placement will differ significantly from prior practi-
cum or employment experience. Students seeking an exception to this policy must contact their assigned
Practicum Coordinator to determine eligibility and next steps.

Repeating Practicum Supervisor

Students may not use the same Practicum Supervisor for their second internship. If there is a compelling rea-
son why a student needs to utilize the same Supervisor, the student will contact their Practicum Coordinator.
An exception to repeat a Practicum Supervisor requires a demonstration that the new placement experience
will provide distinctly new learning, supervision approaches, and avoid potential ethical challenges such as
dual relationships.

Restrictions
Virtual Placements

Only ONE virtual/remote/hybrid placement may be approved per MSW student. Although these types of place-
ments might be convenient for MSW students, please plan accordingly to meet the expectations and outlined com-
petencies of the practicum program. Students are responsible for proactively seeking support with time manage-
ment, scheduling, or any other challenges that may arise during their virtual internship placement. Private practice
agencies are not permitted to be virtual. Please review the private practice section of the manual.

Change in Placement

Unless there is an educationally sound reason for a change in placement, students are required to follow through
on their professional commitment to the practicum agency and its clients and remain for the full academic year.
Practicum change requests will generally only be considered during the first term of placement when the educa-
tional opportunity is impacted and the resolution protocol has been followed. As outlined in the Practicum Educa-
tion Manual, students are expected to complete a consecutive two-semester internship for scaffolded learning
and to meet agency commitments while adhering to the NASW Code of Ethics.

Please note that a change in placement may result in forfeiting previously accrued hours. A new learning contract
will need to be developed, and there may be challenges in securing an agency or organization willing to host a
student for only one semester. This may also impact specialization-year students’ ability to complete their cap-

stone or applied project courses.




Requesting a One Semester Placement (Block)

Internships are designed to be completed during two consecutive semesters in one agency placement. A
block placement is defined as two Practicum courses (480) completed in one semester. It is a full-time intern-
ship: approximately 40 hours per week over one semester (12 weeks in the summer semester or 15 weeks in
Fall or Spring). MSW Generalist students who are interested in considering a block internship must petition for
an MSW Curriculum Variance. (BSW students are prohibited from completing block internships).

The process begins with the student requesting an MSW Curriculum Variance from their assigned Academic
Advisor. When making this request, students must identify an internship that would accept a block internship.
Students are encouraged to already have secured a placement and have communicated this with
their Practicum Coordinator. Not all agencies accept block placements.

If approved by Academic Services, a petition is emailed to the student for signature, followed by signa-
ture approval from the Manager of Practicum Education and the MSW Program Coordinator.

**Block Placements are not available to Specialization year students.**

Professional Liability Insurance

Arizona State University, by action of the Board of Regents, covers all students who are properly placed and
supervised under its self-insurance program for purposes of professional liability. Professional liability insurance
protects against claims arising from a student’s acts, errors or omissions in rendering services of a profes-
sional nature. It does not provide any coverage for a student’s automobile or any health/medical coverage if a
student becomes ill or sustains an injury while performing internship-related activities. Agencies may request a
copy of the Certificate of Insurance (COIl) for their records.

Home Visit Policy

For safety and liability reasons, the agency must provide an agency representative to accompany the student
at all times during client interactions in the client’s primary residence.

Students enrolled in the Child Welfare Education Program and/or approved Work Variance Requests with
demonstrated training and skill are exempt from this policy. These activities must be noted in the student’s
learning contract. Safety concerns when conducting home visits should be discussed in weekly supervision.




Transportation Policy

Student Commute

Students are responsible for their own transportation and cost to and from the agency. However, unless pre-
vented by law or agency policy, it is expected that the agency will assume responsibility for any expenses for all
agency delegated activities that include internship travel. The School of Social Work does not reimburse stu-
dents for Practicum travel or mileage expenses. Students cannot count their commute to and from the agency
as internship hours.

Transporting Clients

Students are not allowed to use their own vehicles to transport clients. This has been deemed a liability per the
Office of Risk Management. Student interns may ride with an agency employee in a company vehicle if trans-
porting clients as part of the service delivery. These activities must be noted in the student’s learning contract.

Accumulating Hours

Students are expected to complete 240 hours each semester. Students may continue to work at their agency
over the spring and/or winter break and accumulate up to 40 hours. All hours must be added to the next
semester.

To be eligible to accumulate hours over a break, students must:
* beenrolled in the next sequential practicum course.
* have completed 240 hours and all required forms have been approved.
* ensure there will be proper supervision.
* havebeen approved by the Practicum Supervisor and Liaison.

Internship hours cannot “roll over,” “bank” or use hours between one completed internship to the next internship.
This includes if a student resigns or is terminated from an internship and is confirmed at a completely different
internship agency.

Pre-placement Requirements

Most agencies have pre-placement requirements, which must be completed prior to the internship start date.
To determine what they are, check the agency’s internship information and description in Sonia. It is imperative
that students inquire at the time of the interview what is required and the typical length of time for completion.
For example, some background checks can take months to complete.

**All costs incurred are the responsibility of the student.™




Fingerprint Clearance
(Fingerprint Clearance is only applicable if the agency requires it.)

Arizona (In-State) Students

Many Arizona internship placements require a “Level 1” fingerprint clearance card. Students should apply for
this Level 1 card as soon as possible since it may take 6-8 weeks for processing. Students can determine if their
agency requires a fingerprint card by viewing pre-placement requirements or inquiring during outreach and
interviews. Students anticipating placement in a school setting may be required to obtain an Identity Verified
Prints (IVP) clearance card. Visit http://www.azdps.gov/services/fingerprint/.

Online (Out of State) Students

Check with your prospective agency regarding fingerprinting requirements.

Additional Background Checks

Other pre-placement requirements may be required by the agency. Check with the prospective agency
for specifics.

Medical Requirements

Each medical facility has different requirements, but they typically include immunizations, TB skin test, current
and updated immunizations, a health examination, drug screening, Health and Safety training modules,
CPR/First Aid certification, HIPAA training, proof of health insurance, and criminal background clearance.
These typically take 2-to-3 months to complete before the internship start date. Some hospitals will use an
online platform to onboard students. Students are responsible for enrolling in these systems, which may incur
additional costs. Students are financially responsible for any and all onboarding costs. Students who have
questions about medical placements can contact the Practicum Office at sswpracticum@asu.edu.

My Clinical Exchange (mCE)

Some hospitals use an online platform called My Clinical Exchange (mCE) to operate, administer, and manage
their students’ clinical placements. This provides an effective and efficient way for students to complete reg-
ulatory learning modules and agency specific orientation content. All students with confirmed medical social
work internships that use this system must enroll and pay a monetary fee in order to complete the modules,
and other requirements.

Howdol enrollin mCE?

In order to enroll in mCE, students who have been confirmed for placement at a medical institution which
requires the use of this platform, will be contacted by the Practicum Medical Coordinator for instructions.

Medical Sites that do not utilize mCE

Students who have been confirmed for a medical placement at a medical institution which does not require the
use of these online platforms may check the internship description of the agency’s profile or contact their
Practicum Coordinator or the Practicum Medical Coordinator to inquire about any pre-placement require-

ments.
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Forms and Evaluations

Students are required to submit an Internship Confirmation Form before beginning their first day of all
internships. The Internship Confirmation Form must be submitted to the assigned Practicum Coordinator.
Students must be approved and confirmed by the Coordinator prior to the start of the internship/place-
ment.

The Internship Confirmation Form requires the signatures of both the student and the Practicum Supervisor,
and may require the signature of a Task Instructor if one is listed. A student cannot begin their internship_
hours until this form is received by the Coordinator and a confirmation email is sent to the student
and their Supervisor, indicating approval of placement by the Coordinator.

The Practicum Education Office utilizes a web-based internship placement database called Sonia to track stu-
dent placements and retain historical placement information.

Sonia - allows students to research and identify internship opportunities with affiliated agencies and allows
agencies to update their profiles. It also allows students and Practicum Supervisors to review and submit
Weekly Supervision Forms, and Liaisons to review and submit Learning Contracts used in grade submission.
User information is password-protected and the only individuals who may view student information after a stu-
dent has been confirmed for an internship are the ASU Practicum Staff, the Practicum Supervisor and the Liai-
son.

The Student Guide for Sonia - details how students can access and navigate their profile, view active agen-
cies, review forms during placement and find the contact information for their assigned Coordinator.

Each semester, agencies and Practicum Supervisors inform the Practicum Education Office of the number
of interns they are interested in hosting and at which academic levels based on the learning activities and
Practicum Supervisor credentials.

The Practicum Supervisor Guide for Sonia - details how Practicum Supervisors can access and navigate
their profile, view and update their agency information, review student forms and find the contact information for
their assigned Liaison. Should you have questions or difficulties with the Sonia system, please contact the
Practicum Education Office at practicum@asu.edu.

The forms listed below must be electronically completed and signed in the Sonia System by the stu-
dent, Practicum Supervisor and Liaison for students to receive a final grade.

Learning Contract & End of Semester Evaluation - the Council on Social Work Education (CSWE) requires
that students develop competencies in various skills and abilities as part of the preparation for new social
workers. Learning contracts provide structure to assist in attaining competency in the profession. The learn-
ing contract is a required assignment that guides the internship experience and provides a framework for
the student’s learning. It is to be completed with the Practicum Supervisor and Liaison. At the end of each se-
mester the Supervisor evaluates the student’s performance within the context of the student’s stated evalua-
tion criteria found in the learning contract.
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The evaluation keeps the School of Social Work informed about the student’s ability to perform the professional
practice behaviors. The Liaison meets with the student and Supervisor for review of the evaluation and
awards the grade of “Y” for Pass/Satisfactory, “I” for Incomplete, or “E” for Fail, as recommended by the Su-
pervisor. Liaisons report student grades to the Practicum Education Office. Grades are then entered and
posted for students to view in their Grade Report.

Weekly Supervision Forms — Required Assignments — all Weekly Supervision Forms can be found in the
“Forms” tab in Sonia. The first Weekly Supervision Form will be administratively added when the student’s
internship begins. Once the student has completed each week’s form, the next will automatically populate.
Students must calculate their internship hours through these forms. Supervision is required for a minimum of
one hour per week. Students are required to mark which topics and competencies were addressed and dis-
cussed during the internship and supervision that week, as well as questions or prompts that students are
required to answer in at least 50 characters. Practicum Supervisors will be required to review, complete, and
submit each Weekly Supervision Form after the student’s submission.

Mid-Semester Performance Reports — Required Assignments — the Mid-Semester Report is completed
by the Practicum Supervisor at the mid-point of both semesters to evaluate the learning activities and the
completion of hours as well as professional work habits. It is discussed with the student and signed by all
parties.

Corrective Action/Student Success Plans — required only if a placement is jeopardized due to student
behavior. The Liaison will facilitate the process of developing a corrective action plan in conjunction with the
Supervisor. The plan is to include specific behavioral expectations the student must meet if the internship
placement is to be continued. A timetable, not to exceed 30 days, will be specified during which time the
student must meet performance expectations.

Request for Grade of Incomplete — required if student will not complete the hour requirements and/or learn-
ing activities by the end of the semester. The form can be accessed by the student from the “Forms” tab in
Sonia to be downloaded, completed, and submitted by the student. This action will trigger all respective sub-
missions. Filing a Request for Grade of Incomplete does not affect a student’s grade, it only allows for more
time to complete the hours and/or activities in the Learning Contract.

All forms are located in Sonia. Samples and pdf forms can be found here.
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Special Circumstances

Request for Grade of Incomplete

If students are not able to complete the internship hours by the end of the semester, they must fill out a Request
for a Grade of Incomplete prior to the end of the semester.

The grade of “I” (Incomplete) must be requested by a practicum student, who is doing otherwise acceptable work
and, who is unable to complete a course because of unforeseen circumstances beyond the student’s control.
Unfinished work must be completed with the same Practicum Supervisor except under extenuating circum-
stances. If the student receives an Incomplete, they will not be allowed to register for the next practicum
course until the Incomplete has been changed to a passing grade. If the student is already registered for the
next course and takes an Incomplete, they will be administratively dropped from the course and may have
consequences impacting their program of study, financial arrangements, and graduation date. It is the student’s
responsibility to check with academic services and the financial aid office for any impact to their education. The
student has one calendar year from the date the mark of “I” is recorded to complete the course.

The Request for a Grade of Incomplete form is available in Sonia. Please contact the Practicum Coordinator if
you have questions or need additional assistance.

Completing Internship Early

Students are expected to attend practicum for the full duration of the course semester. If the student is request-
ing to complete the internship more than two weeks ahead of schedule, the student must obtain written
approval from the Practicum Coordinator at mid-semester. Student must have extenuating circumstances and be
prepared with details on how they plan to meet the learning contract competencies and the hourly require-
ments to be considered for a policy exception. The Practicum Team has the authority to approve or deny re-
quests to complete the internship early. Please be mindful that students cannot graduate early, as the grades
for each semester are not released until officially posted through the university.

Dual Relationships at Placement

Arizona State University discourages and, in most situations, will not approve placements where students have
previously received services as a client, have been employed, or where family members or friends are employed
or are receiving services with their proposed internship agency. This also includes but is not limited to placement
agencies where students utilize services for themselves, their clients, family etc.

Should there be a question about the existence of a dual relationship, the student has the responsibility to inform
the Coordinator to determine if the placement can be approved. These recommendations exist to protect students,
agency employees, and clients from conflicts that may arise due to dual relationships. The consequences of non-
disclosure may include forfeiting the internship and/or disciplinary action.




Change or Loss of Practicum Supervisor

The design of the practicum course is for students to build a professional relationship with one assigned Practi-
cum Supervisor at each placement. When the Practicum Education Office is notified of a change in a Practicum
Supervisor either by the student, Supervisor, or Liaison, the other parties will also be notified. If the proposed
Supervisor has not previously been vetted and approved, the Practicum Education Office will notify them of the
protocol for certification. If they are certified, the student will submit a new confirmation form with the new Su-
pervisor’'s signature.

The Coordinator will send a confirmation email to the student, Supervisor and Liaison. The Coordinator will also
change the Supervisor assignment in Sonia on the student detail page and document in Sonia.

When the Coordinator is notified of the loss, resignation, or termination of a Practicum Supervisor either by the
student, Supervisor, or Liaison, they will contact the Student Agreement representative at the agency to ascertain
what the agency’s plan is to provide a new Supervisor for the student. If the agency does not have the capacity to
replace the Practicum Supervisor with either an on-site or off-site Supervisor, the student will be removed from the
internship, and the agency will become inactive.

lliness or Incidents Preventing Hours in Practicum

The student should notify the Supervisor, Liaison, and the Coordinator to determine next steps based on the
situation and length of absence. The student may be referred to the School of Social Work’s Academic Services
department to consider medical withdrawal from the course if the hours are unable to be made up during the
semester or with an incomplete grade.

COVID-19

ASU has been managing COVID-19 cases since January 2020. Testing is available to all students, and to fac-
ulty, staff and their family members. COVID-19 vaccines and boosters are available to students, faculty and
staff.

Appointments for COVID-19 vaccines are available on campus at all Health Services locations. Or you can find
a local vaccine provider at https://www.vaccines.gov/.

If you become ill, you will need to notify your agency, Liaison, and the Coordinator, and self-quarantine. Work
with your agency to determine if you are well enough to complete work remotely and continue your hours. If you
miss too many hours due to iliness, you may need to consider taking an incomplete at the end of the semester
to allow time over the break to complete your internship.

Incidents That Impact Student Safety

Students, Supervisors and Liaisons should document any incident which impacts the safety of a student while
at placement and immediately report the incident to the assigned Coordinator. The Coordinator will investigate
and complete an incident report which is used to document the situation and steps to be taken to ensure stu-

dent safety.
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Incidents That Impact Student Mental Health

Students, Supervisors, and Liaisons should document any incident which impacts the mental health of the stu-
dent while in the practicum. Processing of trauma should be conducted in weekly supervision with the Super-
visor. Students may access therapeutic services on-campus or online.

TRT

Degree Programs and Professional Learning

The School of Social Work at Arizona State University is committed to the preparation of professional social
work practitioners who take pride in their practice, who place the highest value on excellence and who are
willing to devote their careers to finding the most effective methods to understanding and serving those most
in need. The School of Social Work prepares professional social workers who are committed to empower-
ing individuals, families and communities. The school is fully accredited by the Council on Social Work
Education (CSWE).

The Bachelor of Social Work (BSW) Program

The BSW program is offered at Downtown Phoenix, West Valley, and Tucson campuses.

The BSW level practitioner is seen as a generalist with certain areas of special expertise. The curriculum focuses
on such roles as advocacy, referral, casework, and problem-solving functions. In addition, a major component of
the program is to prepare graduates for case management positions. These are skills that are handled compe-
tently and professionally by BSW graduates.

The principal objective of the BSW Program is to prepare students for beginning-level generalist practice in
social work. Consistent with our mission, the program is also designed to prepare students for culturally sensitive
practice, with special emphasis on populations of the Southwest. It also provides preparation for graduate ed-
ucation in social work.
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Students locate practicum placements in a breadth of agency settings such as in public health, the Indian
communities, child protective services, behavioral health agencies serving children and adults, services for
older adults, shelters for the homeless or victims of domestic violence, faith-based organizations, schools, gov-
ernment departments, hospitals, and more.

Eligible BSW students may apply for the Advanced Standing Program which is an intensive one-calendar-
year program for qualified MSW students. Classes begin in May with Bridge Courses in the summer, and
then Advanced Standing students complete one internship placement in the Fall/Spring during their speciali-
zation year.

BSW Program Goals:
1. Prepare culturally competent, effective, ethical social work generalist practitioners who understand
and respect human diversity, and who are committed to creating a more humane and just society.
2. Prepare graduates who understand the forms and mechanisms of oppression and discrimination
and therefore advocate for social and economic justice.
3. Prepare graduates who understand and employ the tenets, values and ethics that serve as the foun-
dation for social work practice.

4. Prepare graduates who are committed to lifelong enhancement of their personal and profes-
sional development through continuing education and as educated consumers of research.

The syllabi and leaming contract for the BSW Practicum Courses, SWU 412 and SWU 414 are available in the
Canvas Learning Management System.

Example BSW PracticumLearning Outcomes

Competency 1: Practice Behavior Example:

Demonstrate professional demeanor in behavior; appearance; oral, written, and electronic communication.

Competency 2: Practice Behavior Example:
Apply understanding of social, economic, and environmental justice to advocate for human rights at the
individual and system levels.

Competency 3: Practice Behavior Example:
Demonstrate anti-racist and anti-oppressive social work practice at the individual, family,
group, organizational, community, research, and policy levels.

Competency 4: Practice Behavior Example:
Apply research findings to inform and improve practice, policy, and programs.

Competency 5: Practice Behavior Example:
Apply critical thinking to analyze, formulate, and advocate for policies that advance
human rights and social, racial, economic, and environmental justice.

Competency 6: Practice Behavior Example:
Apply knowledge of human behavior and person-in-environment, as well as interprofessional concep-
tual frameworks, to engage with clients and constituencies.




Competency 7: Practice Behavior Example:
Apply theories of human behavior and person-in-environment, as well as other culturally responsive and in-
terprofessional conceptual frameworks, when assessing clients and constituencies.

Competency 8: Practice Behavior Example:
Engage with clients and constituencies to critically choose and implement
culturally responsive, evidence-informed interventions to achieve client and constituency goals.

Competency 9: Practice Behavior Example:
Critically analyze outcomes and apply evaluation findings to improve practice effectiveness with
individuals, families, groups, organizations, and communities.

Competency 10: Practice Behavior Example:

Students demonstrate their understanding of the social, political, and cultural diversity in the Southwest and
across the nation. Apply this understanding at different levels of practice and research; individual (micro),
community (mezzo), and societal (macro).

Competency 11: Practice Behavior Example:
Build skills in developing strategies for self-care and gaining knowledge about the Social Work profession.

Culminating Project: BSW Capstone

SWU 415- Integrative Practicum Seminar — BSW students complete a Capstone project, which in-
cludes three components:
1. acase scenario proposal
2. avideotaped role-play demonstrating their proficiency in generalist social work skills
3. aself-evaluation worksheet reflecting on their learning through the process of creating the capstone project




The Master of Social Work (MSW) Program

The MSW Program is offered at Downtown Phoenix, Tucson, West Valley, and Yuma campuses, and MSW
Online and MSW Sync Programs.

The MSW program prepares social workers for advanced direct practice (ADP), policy, administration, and
community practice (PAC), or advanced generalist (AG). The Master of Social Work Degree Program is
accredited by the Council on Social Work Education (CSWE).

The School is committed to the University’s mission to be competitive with the best public research universities

in the country. Faculty members have active research agendas that include a wide variety of topics including
work with children, drug and alcohol abusers, the developmentally disabled, human services administration and
planning and many other areas. Practice methods have a heavy research- oriented or empirical focus at the

clinical and community levels of intervention.

MSW Generalist (GEN)

The first year of the graduate program is one of generalist practice and is the same for all graduate students. The
generalist curriculum is organized around framework whereby social work research (1) generates knowledge,
which then is utilized to (2) formulate policy, and (3) directly influences the advancement of social work practice.
The mission and goals of the School of Social Work are integrated within our professional program objectives,
CSWE standards and the MSW Generalist curriculum.

The primary goal of the graduate program’s professional generalist curriculum is to provide students with the
knowledge necessary for implementing advanced approaches to practice. This includes basic courses in hu-
man behavior, generalist practice principles, organizational and community change, social policy and re-
search sequenced in such a way to build a generalist perspective for students without a BSW degree. The
professional generalist at the MSW level also prepares students for advanced study. It lays the foundation for
practice in a variety of settings, under direct supervision, with varying sizes and types of systems using a
generalist perspective anchored in an ecological strengths framework. It facilitates the development of a
knowledge base and basic skills in the evaluation of social work practice. It further facilitates the development of
analytical skills to evaluate social policies and services that affect clients.




Students admitted to the Online MSW program are required to enroll in SWG 540, prior to enrolling into SWG
541. This course provides an overview of the historical foundations of the social work profession, examines
the core values and ethics of the field, and introduces students to key resources available through the School
of Social Work and the university. Additionally, SWG 540 is designed to help students prepare for their up-
coming practicum experience by working closely with an assigned co-instructor throughout the semester. All
students enrolled in SWG 540 are expected to maintain regular communication with their assigned co-in-
structor to ensure that all required practicum paperwork is submitted in Canvas on or before the due date.
The Practicum Education Office will then ensure that all submitted practicum paperwork in Canvas are for-
warded to the appropriate coordinator for final review and approval.

The Syllabi for the MSW GEN Practicum Courses, SWG 541 and SWG 542 are available in the Canvas Learn-
ing Management System. Online students will take SWG 540 in advance of Practicum education.




EXAMPLE MSW GEN Practicum Learning Outcomes

Competency 1: Practice Behavior Example:
Demonstrate professional demeanor in behavior; appearance; oral, written, and electronic communication.

Competency 2: Practice Behavior Example:
Engage in practices that advance human rights to promote social, racial, economic, and environmental jus-
tice.

Competency 3: Practice Behavior Example:
Demonstrate anti-racist and anti-oppressive social work practice at the individual, family, group,
organizational, community, research, and policy levels.

Competency 4: Practice Behavior Example:
Identify ethical, culturally informed, antiracist, and anti-oppressive strategies that address inherent biases for
use in quantitative and qualitative research methods to advance the purposes of social work.

Competency 5: Practice Behavior Example:
Use social justice, anti-racist, and anti-oppressive lenses to assess how social welfare
policies affect the delivery of and access to social services.

Competency 6: Practice Behavior Example:

Use empathy, reflection, and interpersonal skills to engage in culturally responsive
Practice with clients and constituencies.

Competency 7: Practice Behavior Example:

Apply theories of human behavior and person-in-environment, as well as other culturally
responsive and interprofessional conceptual frameworks, when assessing clients and constituencies.

Competency 8: Practice Behavior Example:
Incorporate culturally responsive methods to negotiate, mediate, and advocate with and
on behalf of clients and constituencies.

Competency 9: Practice Behavior Example:

Critically analyze outcomes and apply evaluation findings to improve practice effectiveness with
individuals, families, groups, organizations, and communities.

Competency 10: Practice Behavior Example:

Social workers in the Southwest and across the nation understand the social dynamics of human migration and
settlement that requires responsiveness to Latinx; African American, older adult, recently relocated,
immigrant, refugee, and urban American Indian/Alaska Native populations.

Competency 11: Practice Behavior Example:
Maintains a strategy for promoting personal and professional balance and self-care.




MSW Specializations

The second year of the graduate program is one of specialization, and students choose their area of speciali-
zation from one of the following three: 1) Advanced Direct Practice (ADP) for DTPHX, Tucson and Sync stu-
dents; 2) Policy, Administration, and Community Practice (PAC) for DTPHX and Sync; or 3) Advanced Gener-
alist (AG) for Online, West Valley, and Yuma students.

Advanced Direct Practice (ADP)

Students completing the advanced direct practice specialization will possess advanced competence in direct
practice to become leaders in the provision of social services within their specialization.

Leadership is defined as the ability to act in ways that are guided by a sense of vision, coupled with effective
use of knowledge and skills to affect change, use of compassion. and appropriate use of authority and power
to achieve goals. The three ADP specializations (cited below) prepare students for professional practice with

diverse populations in a wide variety of settings. Building on the foundational knowledge and skills obtained in
the first year of the MSW Program, advanced practice in the second year is designed to prepare students
for enhanced competencies in working with individuals, families, small groups, and communities. Across all
specializations the curriculum is guided by social work values that emphasize evidence-based practice,
client strengths, social justice, and client empowerment. The curriculum is guided by an ecological-systems
perspective as described below.

The Syllabi for the MSW ADP Practicum Courses, SWG 641 and SWG 642 are available in the Canvas
Learning Management System.




Example MSW ADP Practicum Learning Outcomes

Competency 1: Practice Behavior Example:

Transfer and synthesize foundational knowledge of the values and ethical standards of the profession
linking advanced theoretical models to direct practice settings and situations.

Competency 2: Practice Behavior Example:

Apply understanding of social, economic, and environmental justice to advocate
for human rights at the individual and system levels.

Competency 3: Practice Behavior Example:

Demonstrate anti racist and anti-oppressive social work practice at the individual, family,
group, organizational, community, research, and policy levels.

Competency 4: Practice Behavior Example:

Identify ethical, culturally informed, antiracist, and anti-oppressive strategies that address inherent biases for use
in quantitative and qualitative research methods to advance the purposes of social work.

Competency 5: Practice Behavior Example:

Identify social justice, anti-racist, and anti-oppressive lenses to assess how social welfare policies
at the local, state, federal, and global level impacts wellbeing and affect the delivery of and access to social services.

Competency 6: Practice Behavior Example:
Apply knowledge of human behavior and person-in-environment, as well as an interprofessional
conceptual frameworks, to engage with clients and constituencies.

Competency 7: Practice Behavior Example:
Apply theories of human behavior and person-in-environment, as well as other culturally responsive and
inter-professional conceptual frameworks, when assessing clients and constituencies.

Competency 8: Practice Behavior Example:
Understand methods of identifying, analyzing, and implementing evidence informed interventions and
participate in interprofessional collaboration to achieve client and constituency goals.

Competency 9: Practice Behavior Example:
Critically analyze outcomes and apply evaluation findings to improve practice effectiveness with
individuals, families, groups, organizations, and communities.

Competency 10: Practice Behavior Example:

Aligned with the mission of the School of Social Work, social workers trained at ASU understand the in-
tersection of federal, state, international, and tribal governing systems, cultural strengths, barriers to ser-
vices, and policies and programs that impact service populations and practitioners.

Competency 11: Practice Behavior Example:
Maintains a strategy for promoting personal and professional balance and self-care.




Specializations within ADP
Health/Behavioral Health with Adults (H/BHA)

The Health/Behavioral Health specialization prepares students for advanced social work practice involving the
delivery of health and mental health services to individuals, families, small groups and the community. Social
workers make up the country’s largest group of professionally trained mental health providers and the health
Practicum is a growing specialty. Course topics include alcohol and other drugs, mental health and mental
illness, intimate partner violence, community violence, cognitive and physical disabilities, physical illness and
other behavioral health concerns across the lifespan. Individual, couple and family psychosocial interventions
are emphasized.

This specialization will prepare students to work in mental health outpatient clinics, psychiatric
hospitals, day treatment centers, supportive work agencies, emergency rooms, oncology, hos-
pice, and other health settings.

Children, Youth & Families (CYF)

The Children, Youth and Families specialization prepares students for advanced social work practice in the
delivery of services to children, youth, and families. One of the largest specialties in social work, this speciali-
zation prepares social workers to provide a broad range of services to individuals and families in all phases of
the family life cycle. Advanced clinical skills for working with children with mental iliness, behavior problems
and trauma are emphasized in this specialization. Parent education and training, family therapy and in- home
counseling, outpatient mental health treatment and the full spectrum of child and family services are included
in the coursework.

This specialization will prepare students to work in outpatient mental health clinics, schools, youth
development agencies, behavioral health hospitals, group homes, and other child and family
service agencies.

Public Child Welfare (PCW)

The Public Child Welfare specialization provides opportunities for Master of Social Work degree candidates in
the Advanced Direct Practice and Policy, Administration, and Community specializations to acquire specific
skills and knowledge in preparation for working in child welfare -- a dynamic and challenging Practicum. Course
topics include areas of current significance for social work practice with families and children in the child wel-
fare system such as substance abuse, family violence (child abuse, domestic violence, and animal abuse) and
serious mental iliness within their ecological context. Students are expected to build sensitivity to various family
forms and cultural patterns and to appreciate client strengths and resiliency despite multiple challenges.

This specialization will prepare students to work in public child welfare positions with the Arizona
Department of Child Safety (DCS) as well as with agencies that contract with DCS to provide
services to their clients and with nonprofit agencies that serve children and families who face the
difficult challenges of abuse and neglect.




Culminating Project: ADP Capstone

The purpose of the capstone course, SWG 621, is to provide an opportunity for students to demonstrate their
knowledge of the overall master’s curriculum and their ability to integrate the various elements of that curricu-
lum, including the Generalist year. The MSW Advanced Direct Practice degree requires students to demon-
strate competency for social work by applying core knowledge, skills, and abilities in working with individuals,
families, and groups. Students demonstrate their competency by earning a grade of “A” or “B” in the capstone
course. The final product from the capstone course is a case study, which will be submitted as the major final
assignment in SWG 621.

The capstone project is designed to integrate theoretical discussions that occur in class with the practical
skills demonstrated in the practicum placements. The project begins with a thorough assessment of the client
in his/her environment and identifying their strengths and current challenges. Using theoretical approaches
taught in class and practiced in their individual Practicum setting, the student then creates a course of action to
assist the client in rectifying the presenting problem. The class requires a presentation of the case that includes
the setting and role of the placement, the client's current situation, policies that impact the micro, mezzo and
macro level of the client, a plan of action including the theory and model chosen for this client and any possi-
ble ethical or cultural implications that need to be considered.

Next is a role play where the student demonstrates the skills they used with this client in implementing the
chosen plan of action. The level of skills demonstrated is expected to be equivalent to those of an entry level
employee. The student should be competent in basic interviewing skills as well as being able to confidently im-
plement their chosen course of action. This does not have to be therapy but does need to have a clinical pur-
pose.

Lastly, the student submits a paper documenting their ability to write professionally and utilize needed research
to demonstrate that their skills are evidenced-based and in the best interest of the client.

Policy, Administration, and Community (PAC)

The policy curriculum teaches how to influence public policy in the direction of greater social and economic
justice. Students learn social problem, policy analysis and advocacy skills, including how to place issues on the
agenda, develop educational and persuasive campaigns, lobby, and monitor policies. There is an emphasis
on state legislative and budgetary processes as well as broader social policy issues.

Policy practice-focused Practicum placements take place in advocacy organizations, the legislature, and
professional associations. The type of activities students engage in include budget and policy analysis, re-
search, development of position papers, tracking legislation, developing educational materials for advocacy, mo-
bilizing support, testifying, and organizing hearings and days at the legislature.

The administration curriculum teaches how to design and administer organizations and programs. Students
learn about management theories, organizational philosophy and culture, organizational structure and design,
managing diversity, staff development and training, and human resources law. Administration focused practicum
placements take place in social service agencies where students work directly with administrators at the
agency. The type of activities they engage in include creating or modifying programs, conducting commu-
nity/agency research, program evaluation, grant writing, development of policies and procedures, and working
with boards of directors.




The community practice curriculum teaches how to promote involvement of citizens in their communities and
consumers in agencies to create social change. Course content focuses on citizen participation to over-
come

oppression and work toward social, economic, cultural, and political justice. Students learn about participation
strategies, overcoming barriers to participation, the use of power, strategic analysis, negotiation, and media
skills. Community-focused practicum placements take place in grassroots organizations, funding organiza-
tions, or groups/organizations that focus on asset-based community development. The type of activities stu-
dents engage in include community organization/mobilization, conducting needs/assets assessments, grant
writing, grassroots fundraising, and developing community leaders and programs.

PAC graduates from the ASU School of Social Work find positions as program specialists, adminis-
trators and supervisors, grant and fund developers, community outreach coordinators, advocates,
researchers, mediators, educators, CEOs, policy analysts, curriculum developers, and community or-
ganizers.

The Syllabi for the MSW PAC Practicum Courses, SWG 643 and SWG 644 are available in the Canvas
Learning Management System.

Example MSW PAC Practicum Learning Outcomes

Competency 1: Practice Behavior Example:

Macro social workers understand the values and ethics of the profession, as well as
relevant policies, laws, and regulations (organizational, city, state, federal, and tribal)
that impact practice across various system levels.

Competency 2: Practice Behavior Example:

Macro social workers understand that social work’s founders, many of whom were human rights

and social justice activists, organized a professional response to social problems based on supporting
individuals and groups and reforming social structures. Human rights-based approaches call for the redistribution
of power and privilege in a society to reduce inequities and ensure dignity and respect for all.

Competency 3: Practice Behavior Example:
Macro social workers demonstrate antiracist and anti-oppressive social work practice at the individual,
family, group, organizational, community, research, and policy levels.

Competency 4: Practice Behavior Example:

Macro social workers understand the importance of the role of research in macro practice, and
specifically, the application of quantitative and qualitative methodologies in advancing the science of
macro social work practice at the level of policy, organizations, and communities.

Competency 5: Practice Behavior Example:

Based on critical social welfare policy analysis, macro social workers develop policy

practice interventions to advance human rights, equity, and access to comprehensive social welfare
services, as well as social, economic, and environmental justice.




Competency 6: Practice Behavior Example:

Macro social workers apply macro-level theories of human behavior and the social environment—such

as theories of social change, organizational leadership, strategic planning, community practice, and group
dynamics. They critically assess and utilize this knowledge to promote meaningful and sustained
engagement with clients and constituencies, including individuals, families, groups, organizations,
communities, and policy stakeholders.

Competency 7: Practice Behavior Example:

Macro social workers understand that assessment is an essential component of the dynamic and

interactive process of social work practice with, and on behalf of, diverse individuals, families, groups, organiza-
tions, and communities. Macro social workers acknowledge that ongoing assessment provides critical insight to

ensure practice planning decisions are relevant and responsive to the current context and needs of communities
and organizations. these to promote positive change.

Competency 8: Practice Behavior Example:

Macro social workers are knowledgeable about human and group change theories, and the
identification, application, and adaptation of evidenced-informed approaches and strategies for
achieving the goals of change for individuals, families, communities, and organizations.

Competency 9: Practice Behavior Example:

Macro social workers demonstrate an appreciation for self-reflective and evidenced-informed practice
across practice levels and in diverse settings. Macro social workers demonstrate competence in under-
standing the key principles and applying the methods of process and outcome evaluation as well as the
application of process improvement strategies to advance macro practice, policy, and program delivery
effectiveness.

Competency 10: Practice Behavior Example:

Social workers in the Southwest and across the nation understand the social dynamics of human migration
and settlement that require responsiveness to Latinx; African American, older adult, recently relocated, im-
migrant, refugee, and urban American Indian/Alaska Native populations.

Competency 11: Practice Behavior Example:
Develop a plan for continued professional development.

Culminating Project: PAC Portfolio

The portfolio is a collection of materials documenting the student’s activity and productivity in the practicum,
together with a critical synthesizing essay. The e-portfolio project will be introduced in core PAC courses in the
Fall and then again in the Spring. Students self-enroll in the Canvas Portfolio course to gain access and are
provided with a tutorial on how to use ASU Portfolio.

Steps to Create the Portfolio:




The portfolio presented for evaluation should include 3 to 5 projects, each in separate tabs or pages. Develop
and collect products related to each of the projects on an ongoing basis. Examples include memo analyzing a
meeting the student attended, grant proposal, flyers created for events, curriculum, training materials, evalua-
tion design or program plan, policy proposal, press release, analysis of community assets, letters, presenta-
tions -- anything that can be captured, uploaded, documented, or scanned and added to your portfolio website
that demonstrates work the student was involved in while in the Practicum. These items might represent origi-
nal work, collaboration, or products to which you contributed. There are examples of previous PAC students’
e-portfolios on the Canvas portfolio course, which you can view.

1. Add portfolio artifacts to your ASU Portfolio site, organized by project. Artifacts can include docu-
ments, pictures, videos, and more. Specify the role you played within each project in the introduction
section for each project, identifying which products the student originated, which the student revised
or modified, which were collaborative products, and which were activities where the student observed
or critiqued.

2. Include a copy of the PAC Project Planning Contract matrix that lists your Practicum projects, clearly
identifying which of those projects are in the portfolio (page 4 of the PAC Practicum Education Learning
Contract).

3. Develop a critical synthesizing essay of up to 10 pages that illustrates integration of class and Practi-
cum and basic mastery of the PAC curriculum. Discuss how these projects are linked to the PAC
Practicum objectives, how PAC course concepts relate to the projects, and how a theory (or theories)
can be used to describe, explain, or predict each Practicum project’s processes and/or outcomes (us-
ing APA format for all in-text citations and References). Insert the synthesis into your portfolio in a
text format; copy and paste from Word for readability.

The portfolio will be evaluated independently by two faculty members and graded pass/fail. If the faculty
members disagree, a third faculty member will evaluate the portfolio. If the portfolio does not meet the stand-
ard to pass, you will be provided with feedback and will be required to revise and re- submit it.

Advanced Generalist (AG)

Advanced Generalist students recognize and apply the multiple dimensions of ethical practice on the micro,
mezzo and macro levels in ways that integrate practice across the three levels. Advanced generalist program
is offered to online students as well as Yuma and West campus-based students.

This specialization combines the micro skills of advanced direct practice (casework or counseling), the mezzo
skills of interventions with organizations and communities, and the macro skills of policy, administration, and
community organization. The coursework delves deeper into the skills of how to work with individuals, organi-
zations, and communities. Students will learn how to develop resources for clients, work one on one with them
orin groups to assess and then deliver appropriate interventions. They also learn how to become effective lead-
ers and administrators, planners, researchers, community organizers, and how to advocate for their clients.
The practicum internship for Advanced Generalist students typically occurs at social work agencies which can
provide learning at the macro, mezzo, and micro levels.

Graduates are prepared to be practitioners who deliver culturally competent, ethical interventions

that range from complex case management and practice with individuals (micro); families and

groups (mezzo); to affecting social change by developing skills in organization, administration,

policy development and community practice (macro). Career examples include community out-

reach coordinator, hospital or school social worker, mental health advocate, program specialist,
and social services manager or director.




The Syllabi for the MSW AG Practicum Courses, SWG 645 and SWG 646 are available in the Canvas
Learning Management System.

Example MSW AG Practicum Learning Outcomes

Competency 1: Practice Behavior Example:

Exhibit growth in ethical decision making by applying the standards of the NASW Code of Ethics,
relevant laws and regulations, models for ethical decision making, ethical conduct of research, and
additional ethical codes within the profession as appropriate.

Competency 2: Practice Behavior Example:
Advocate for human rights at the individual, family, group, organizational, and community system levels.

Competency 3: Practice Behavior Example:
Demonstrate anti-racist and anti-oppressive social work practice at the individual, family,
group, organizational, community, research, and policy levels.

Competency 4: Practice Behavior Example:
Demonstrate enhanced ability to identify appropriate research findings to inform and
improve practice, policy, and programs.

Competency 5: Practice Behavior Example:
Engage in policy practice to promote social justice across practice levels.

Competency 6: Practice Behavior Example:
Apply knowledge of human behavior and person-in-environment, as well as interprofessional
conceptual frameworks, to engage with clients and constituencies.

Competency 7: Practice Behavior Example:

Apply theories of human behavior and person-in-environment, as well as other culturally responsive and
interprofessional conceptual frameworks, when assessing clients and constituencies.

Competency 8: Practice Behavior Example:
Incorporate culturally responsive methods to negotiate, mediate, and advocate with and on behalf of cli-
ents and constituencies.

Competency 9: Practice Behavior Example:
Select and use culturally responsive methods for evaluation of outcomes.

Competency 10: Practice Behavior Example:

Social workers in the Southwest and across the nation understand the social dynamics of human migration
and settlement that require responsiveness to Latinx; African American, older adult, recently relocated, immi-
grant, refugee, and urban American Indian/Alaska Native populations.

Competency 11: Practice Behavior Example:




Develop a plan for continued professional development.

Culminating Project: AG Portfolio

Graduation requirements for MSW Advanced Generalist students include completing all required coursework
with at least a 3.0 GPA and completing an applied project in the form of a professional portfolio.

The portfolio offers students the opportunity to document their application of theory, research, and social work
skills in their practicum. Students will create their portfolio when they are enrolled in SWG 693 Applied Pro-
ject. Itis important to be familiar with the portfolio guidelines before you begin your Advanced Generalist
practicum internship (MSW specialization — year practicum placement) as the portfolio draws on a combination
of theoretical coursework, research, social work skills, and practicum internship projects. Because it is an
applied project course, the MSW degree with the specialization in Advanced Generalist studies requires
students to demonstrate competence for social work by applying core knowledge, skills, and abilities in
working with individuals, families, and groups. Students demonstrate their competency by earning a grade of
“A” or “B” in this course. Students cannot pass the course without obtaining a grade of “B” or better.

Students can view the Portfolio Guidelines in Canvas. Students will also find the Portfolio guide-
lines, checklist, planning tool and project worksheet, and a detailed video explanation in this section.




Information for Agencies

ASU SSW welcomes agencies interested in partnering as practicum placement sites. The opportunity that
affiliated agencies provide reinforce our students’ academic study with real life experience. We value the
commitment, time, and expertise that is devoted to the professional development of new social workers.

Agency Selection Criteria and Expectations

Agencies must meet the following criteria to be approved placement sites for students:

1.

The social/lhuman service agency should be an established program (having been in operation for

a minimum of one year) that provides professional social work services.

A representative from the agency must agree to and sign the ASU Affiliation Agreement which
outlines agency and school responsibilities. Agencies may submit their own affiliation agreement for
review, but this greatly extends the timeline for approval.

The agency may not have exclusionary policies or practices that discriminate.

The agency should provide ethical and professional social work services. Agencies and Practi-

cum Supervisors must follow the NASW Code of Ethics. Agencies offering remote or hybrid
placements must also adhere to ethical and legal standards specific to remote practice, in-

cluding confidentiality and the use of secure platforms.

The agency understands the placement of students is to develop professional skills, secondary to
enhancing agency services. The agency should provide students with learning experiences and tasks
that support the development of social work skills and competencies. Increasingly complex tasks
should be assigned as students gain competence. For remote or hybrid placements, agencies must
ensure students are provided with meaningful, competency-based learning activities appropriate for
virtual service delivery.

The agency must have a BSW or MSW trained employee or off-site social work professional

to supervise students (see Practicum Supervisor Criteria). For remote or hybrid placements,
agencies must ensure consistent supervision is provided, including availability to students

during remote work and the use of virtual supervision as needed.

The agency must be in an established business location and have a functioning website. The
agency should provide the student with a physical place to work within the agency setting, as well as
the necessary equipment and supplies for their work. For remote or hybrid placements, agencies
must ensure students have access to appropriate technology, secure systems, and resources
needed to complete their work, and provide guidance on maintaining a private and confidential
workspace.

The agency should provide an orientation for students covering regulations, policies and procedures,
and use of facilities and equipment. Agency training on safety, use of social media, and confidential-
ity is recommended. For remote or hybrid placements, orientation should also include training on vir-
tual platforms, expectations, communication protocols, and remote confidentiality and documentation
procedures.



https://socialwork.asu.edu/content/field-education-documents

Agency Affiliation Process

An affiliation agreement may also be referred to as a Memorandum of Understanding (MOU), Student Placement
Agreement (SPA), or Contract.

Standard ASU Student Placement Agreement

A representative from the agency must sign the ASU Affiliation Agreement, which outlines agency and school
responsibilities. The SPA, once reviewed and approved by the agency, is an electronically generated document
that will be sent to the person named as the authorized signer for final approval and signature via Adobe Sign. To
process this agreement the agency will submit the following documents to the Practicum Education Office:

o New Agency Affiliation Agreement Packet

e Resume of qualified Practicum Supervisor

Once the Practicum Education Office receives all the necessary paperwork, please allow a minimum of 8 weeks to pro-
cess.

Non-Standard ASU Student Placement Agreement

Governmental agencies, schools, or hospitals may submit their own Affiliation Agreement for review. Once
received, the Practicum Education Office will review and send to the ASU Office of Clinical Partnerships (OCP)
for legal review. This process can take a minimum of three months to complete. Once an Agreement is
agreed upon by ASU OCP and the agency, the paperwork is ready to be processed for signing.

An overview of the affiliation process can be found in this tutorial: Internship Placement Overview

ASU provides students residing in or outside of Arizona professional liability insurance coverage effective the
first day of internship. It is the student’s responsibility to acquire health and automobile insurance
coverage. The agency should be willing to adhere to the home visit and transportation policies.



https://socialwork.asu.edu/content/field-education-documents
https://youtu.be/nC0h3kWVYg0

Information for Practicum Supervisors

Practicum Supervisors are professional social workers. They should complete the required online Practicum
Supervisor Certification Training prior to hosting student interns at the agency. Practicum Supervisors are
committed to the professional development of new social workers and devote their time and expertise to our
students' professional development.

Criteria

The School of Social Work approves social workers as Practicum Supervisors who meet the following criteria:
1. For MSW supervision, an MSW with two years of post-graduate experience. LMSW preferred (not
required). For BSW supervision, a BSW or MSW degree with two years of postgraduate experience.
The degree must be attained from a Council on Social Work Education (CSWE) accredited social
work program.
Employment at the agency for a minimum of six months prior to becoming a Practicum Supervisor.

3. Agreement to participate in our Practicum Supervisor Certification Training or offer a certificate for
reciprocity review. The course is approximately 1.5 hours online and is completed through ASU’s
Continuing and Professional Education.

4. Agreementto utilize the Sonia System to track student’s learning activities and progress reports.

Expectations

1. Complete the required Practicum Supervisor Certification Training (PSCT) which includes an
orientation to the School’s curriculum and Practicum Education requirements.

2. Assistthe student with the development of a learning contract and performance expectations.

3. Provide instruction on aregular basis and an individual supervisory conference, ordinarily one hour
a week. Group supervision may be utilized in place of individual supervision; however, individual
sessions must be scheduled at least every other week with each student.

4. Develop specific practice opportunities, which will enable the student to fulfill the expectation of the
learning contract.

5. Provide feedback to the student, on an ongoing basis, as to performance and skill acquisition.

6. Communicate to the student and to the Liaison about any unusual opportunities, conditions,

or problems as soon as they are evident.

Involve the student in the preparation of the student performance evaluations both semesters.

N

Practicum Supervisor Certification Training (PSCT)

All Practicum Supervisors who meet the criteria are required to complete this 1.5-hour online training through
ASU Continuing and Professional Education (CPE). Supervisors will receive an email to log in to the training
after they have been approved by the Practicum Education Office.

Reciprocity: Supervisors may opt out of this online PSCT if they have received similar supervisor training

through another accredited CSWE university. Supervisors may submit a copy of their training certificate at
the time they submit their resume.




Recertification is required every 5 years: Practicum Supervisors are required to recertify every five years by
completing an online refresher certification course.

Off-Site Practicum Supervisors & Task Instructors

Off-Site Practicum Supervisors provide internship supervision to students but are not necessarily employed
by the agency where the student is completing their internship. An Off-site Supervisor may be sought when a
student identifies a social service agency to complete their internship, but the agency does not employ a BSW
or MSW. It is best practice that this social worker be acquainted with and have a working relationship with the
agency. The Off-Site Supervisor is required to meet the same criteria and expectations listed above. The Su-
pervisor and Task Instructor communicate regularly to determine what the student should be achieving to-
wards the learning contract objectives. The Supervisor will meet with the Task Instructor prior to learning con-
tract development to research the agency and become familiar with the mission, policies, and service delivery
model. Additional meetings should occur at the mid-semester and the end of semester to gain feedback from
the Task Instructor regarding student performance.

Task Instructors are employed by the agency where the student is completing their internship but may or may
not be a social worker. Task Instructor are designated by the agency to assist with the instruction of the student
and oftentimes utilized when the agency does not employ a professionally trained Social Worker, the Social
Worker does not meet all the required criteria, or the Social Worker does not work on site. This person would
not be a current employment supervisor for the student.

Students with Task Instructors typically have an Off-site Practicum Supervisor. The Task Instructor provides
daily assignments to the student and provides training on how the agency provides services as well as poli-
cies and procedures. The Task Instructor and Supervisor communicate regularly to determine what the student
should be working on according to learning contract objectives. The Task Instructor is highly encouraged to
participate in meetings with Liaisons.

**Task Instructors are required when the Supervisor is off-site.**

Resources for Practicum Supervisors

« NASW COVID-19 Resources

» Supporting Interns in the Time of Corona Supporting Internships 100% Remote
Ethics in Social Work Practicum Supervision

* Trainings & Events in Substance Use and Mental Health Services Risk Management
as an MSW Supervisor

« The CSWE Learning Academy Supporting Ethnically Diverse Students Cultural Ed-
ucation & Advocacy



https://www.socialworkers.org/Practice/Infectious-Diseases/Coronavirus
https://www.socialworker.com/feature-articles/field-placement/social-work-field-time-corona-moving-forward-professionally-unexpected/
https://www.socialworker.com/feature-articles/field-placement/not-so-typical-msw-internship-100-percent-remote/
https://www.socialworker.com/feature-articles/ethics-articles/ethics-alive-ethics-in-social-work-field-supervision/
https://attcnetwork.org/centers/global-attc/training-and-events-calendar
https://www.socialworkers.org/LinkClick.aspx?fileticket=WXklF7uD-Nk%3d&portalid=0
https://www.socialworkers.org/LinkClick.aspx?fileticket=WXklF7uD-Nk%3d&portalid=0
https://learningacademy.cswe.org/
https://www.socialworker.com/extras/social-work-month-2020/healing-through-narrative-supporting-black-girls-womxn/
https://www.embracerace.org/resources/webinars
https://www.embracerace.org/resources/webinars

Information for Liaisons

Criteria

The School of Social Work approves social workers as Liaisons who meet the following criteria:

1. MSW from a CSWE accredited school of social work.

2. MSW with a minimum of two years of post-graduate experience and LMSW preferred
(not required).

3. Has served as a Practicum Supervisor (preferred, not required) for a minimum of one full intern-
ship period (two semesters).

4. Agreement to participate in Liaison training, online or in person.

5. Provide official transcripts & resume to the Practicum Office

Expectations

The Liaison is responsible for educational coordination between the School and the agency where practi-
cum instruction takes place.

Liaison Visit and Online Contact Expectations

A. Explain the role of Liaison

1. Sends an introductory email to the student and Practicum Supervisor.

2. Ensures that the student/s are involved in the high-quality education that our curriculum de-
fines within their assigned agencies.

3. Maintain monthly contact with students via phone, email, Zoom, Microsoft Teams, etc.

4. Ensures effective communication between the School of Social Work, student,
and Supervisor and receives feedback on agency developments.

5. Facilitates the development of the Supervisor in his/her role of educator.

6. Assists the student and Supervisor in the development of the learning contract.

7. Ensures that the student is informed at mid-semester of their performance according to
the learning contract using the Mid-Semester Performance Report in Sonia.

8. Provides assessment of the educational experience offered at the internship placement.

9. Participates in the evaluation of the student’s progress in instruction and awards the
course grade.

B. Schedules Learning Contract Liaison Visit

1. Review each learning objective and approve learning activities.

2. Ensure that the learning activities relate to the objective, are measurable, and can be attainable
within the duration of the internship placement.

3. Clarify the date/time of educational supervision, discuss the importance of maintaining regular
supervision meetings.

4. Ensure that the learning contract is posted in the Sonia system and that all three required signatures
are electronically signed.

5. Discuss upcoming documentation, Corrective Action/Student Success Plan, Mid-Semester Perfor-
mance Report and End-of-Semester Evaluation.

C. Reviews Mid-Semester Report and Corrective Action/Student Success Plan
1. Review Mid-Semester Performance Report in the Sonia system, ensure all signatures are completed.
2. Ifthe studentis not meeting minimum performance requirements, initiate a Corrective Action/Student
Success Plan and inform the assigned Coordinator.




Students should have completed approximately 120 hours by mid-semester to stay on track with
completing practicum requirements.

If performance issues are noted, the Supervisor must complete the Corrective Action/Student
Success Plan in the student’s Sonia profile and review the plan with both the student and the
Liaison.

Reviews End-of-Semester Expectations and Evaluations
1.
2.

Schedules the End of Semester Liaison Visit.

Review learning contract activities earmarked for completion during the current semester (see tar-
get dates on learning contract).

Request that the student provide a short overview of the internship experience, chal-

lenges, highlights, favorite projects, insights, and more.

Review the student’s performance scores, discuss any scores noted as very high or low to deter-
mine disparities in scoring, being mindful of grade inflation.

Ensure that all three required signatures are entered on the form through the Sonia system.
Remind students and Supervisors that both are to meet before the end-of-semester site

visit to complete a draft of the Student Performance Evaluation (end of semester evalu-

ation).

Record the student’s grade on the Grade Sheet and submit it to the Practicum Office for posting.

Liaison Training

Liaisons complete initial online or in-person training with the Practicum Education Office. Included in this
training are the responsibilities and roles of the Liaison, the student, the agency/ Supervisor, and the ASU
School of Social Work. Topics included are learning contract development and approval, assessment of
the educational experience at the internship, facilitation of the Mid-Semester Performance Report, and
end-of- semester Evaluation protocol. Practicum policy interpretation, problem resolution protocol, and
required documentation are also covered.

Resources for Liaisons

Supporting Ethnically Diverse Students Cultural Education & Advocacy

Supporting Interns working with Trauma Social Work in a Pandemic



https://www.socialworker.com/extras/social-work-month-2020/healing-through-narrative-supporting-black-girls-womxn/
https://www.embracerace.org/resources/webinars
https://www.socialworker.com/feature-articles/field-placement/common-experience-msw-interns-fear-treating-trauma/
https://www.socialworker.com/feature-articles/practice/pandemic-principles-anomie-unprecedented-times/

Problem Resolution Protocol

The Practicum Supervisor and student need to address any issues of concern that arise throughout the intern-
ship, as healthy problem solving is a key component to building effective social work skills. It is most important
that open communication be maintained. The Practicum Supervisor and student share responsibility for identi-

fying and dealing with problems as soon as they become evident.

The following steps below are a guide in which the Practicum Office will ask students if they have used when
faced with a concern in their placement:

+ Individual (PS or
Student) identifies
a problem

» PS and Student
discuss problem

s Issueisresolved or
plan is developed
to address the
problem

e Ifissue is not
resolved. move to
Phase 2

PS - Practicum Supervisor

L - Liaison

PC - Practicum Coordinator

Problem Solving Steps

PS or Student meet
with L to review
areas of concein

PS and Student
discuss problem
again with new
ideas/solutions

Issue is resolved or
plan is developed
to address the
problem

If issue is not
resolved. move to
Phase 3

PS or student notifies
L of concerns; L
schedules meeting
with Student and PS;
L informs PC of
problem

L. PS. and Student
meet to review areas
of concern

Issue is resolved or
the team creates a
Success Plan/
Corrective Action
Form to address the
problem

If plan is not
successful. move to
Phase 4

L notifies PC of
unresolved issues;
PC consults on
issue to develop a
plan

PC participates in
meeting with L, PS,
and Student to
discuss problem
resolution

Issue is resolved or
plan is developed to
address the
problem

If issue is not
resolved. move to
Phase 5

¢ PC consults with
Practicum Education
Manager for input

¢ If problem resolution
cannot be reached.
discussion of
termination or release
of the student from the
intemship will be
discussed

s Mutual solution
agreed upon is
implemented; if
student is not
terminated. 40 hours
can be carried to new
placement

If a performance concern persists, the Supervisor should use the Student Success Plan/Corrective Action
Form in Sonia to document the concerns. The Plan should include the steps taken to address the concerns,
and the steps needed for expected change in performance, as well as the timeline for change to occur. If
problem resolution cannot be reached, a discussion of either termination or release of the student from the in-
ternship will be held. If mutual determination is decided upon for release of the student from the internship,
the student, Liaison or Supervisor must contact the Coordinator for approval.




Termination/Standards Referral

If a student is terminated from their internship, the Liaison or Supervisor will contact the Coordinator and the
Manager of Practicum Education to begin discussion of next steps, which includes a referral to the School
of Social Work’s Academic and Professional Standards Committee.

Probation and Termination

Students are referred to the Academic and Professional Standards Committee for review when they receive
an “E” grade (failure) in the practicum, or when there has been a violation of the Academic Integrity and
Professional Conduct Code or lack of adherence to any other standards specified in the ASU School of So-
cial Work Policies and Procedures Manual.

The Practicum Supervisor and the student are required to submit documentation which accompanies the refer-
ral to the Standards Committee. A formal hearing by the Standards Review Committee is held with the student
and the assigned Coordinator. The hearing is a fact-finding measure to identify the factors leading to the stu-
dent’s referral to the Standards Committee and/or termination from their placement. The Committee, based on
their findings, then provides written recommendations to the Director of the School of Social Work. The Director
then writes a final decision to the student regarding their academic status and provides any recommendations
resulting from their termination from the placement, “E” grade, or violations of specific standards.

Evaluation of Practicum Experience

To ensure quality experience, the Practicum Education Office appreciates feedback from all of the stake-
holders in the practicum experience. Students can provide feedback on the overall experience, including
the agency, the Supervisor, Liaison, and the Practicum Education Office. The Liaison has an oppor-
tunity to provide feedback about the agency, Supervisor, and the Practicum Education Office. The Su-
pervisor is also given an opportunity to provide feedback about the Liaison.

Surveys are distributed through Qualtrics, the Sonia system and through end of semester documentation.




Resources for Students

All enrolled students have access to the following resources:

ASU Career and Professional Development Services — aids with resume development, interviewing
skills, and career professional development.

ASU Counseling Services — offers professional confidential, time-limited, counseling and crisis services
for students experiencing emotional concerns, problems in adjusting, and other factors that affect their abil-
ity to achieve their academic and personal goals.

ASU Student Accessibility and Inclusive Learning Services (SAILS) — provides services to qualified stu-
dents with disabilities on all ASU campuses. If you need accommodations during your internship, please communi-
cate your needs to your Practicum Supervisor and Practicum Coordinator.

ASU Student Advocacy and Assistance — guides students in resolving educational, personal, and other cam-
pus impediments toward successful completion of their academic goals. Student Advocacy and Assistance
links students with appropriate university and community resources, agencies, and individuals, collaborates
with faculty and staff in the best interest of the students, and follows through to bring efficient closure to stu-
dent concerns.

ASU Policy on Discrimination, Harassment, and Retaliation — Arizona State University is committed to
providing an environment free of discrimination, harassment, or retaliation for the entire university community,
including all students, faculty members, staff employees, and guests. ASU expressly prohibits discrimina-
tion, harassment, and retaliation by employees, students, contractors, or agents of the university based
on any protected status: race, color, religion, sex, national origin, age, disability, veteran status, sexual ori-
entation, gender identity, and genetic information. Contact the Dean of Students at ASU Student Advocacy
and Assistance.

Title IX of the Education Amendments of 1972 — protects individuals from discrimination based on sex in any
educational program or activity operated by recipients of federal financial assistance. Sexual harassment,
which includes acts of sexual violence, is a form of sex discrimination prohibited by Title IX. ASU does not
discriminate on the basis of sex in the employment, education programs or activities it operates. ASU is com-
mitted to providing an environment free from discrimination based on sex and provides a number of re-
sources and services to assist students, faculty and staff in addressing issues involving sex discrimination,
including sexual violence.

University Academic Success Programs — comprehensive support services, including tutoring and writing
centers are available at all seven campuses and for online students.

Veteran Student Support — comprehensive support services for veteran students are available at the four
campuses in the Phoenix metropolitan area, other campus locations (Tucson, Yuma, and Lake Havasu) as
well as for online students at militaryonline@asu.edu.



https://eoss.asu.edu/cs
https://eoss.asu.edu/counseling/
https://eoss.asu.edu/drc
https://eoss.asu.edu/dos/srr/studentadvocacyandassistance
https://www.asu.edu/aad/manuals/acd/acd401.html
https://www.asu.edu/aad/manuals/acd/acd401.html#discrimination
https://www.asu.edu/aad/manuals/acd/acd401.html#discrimination
https://www.asu.edu/aad/manuals/acd/acd401.html#harassment
https://www.asu.edu/aad/manuals/acd/acd401.html#retaliation
https://eoss.asu.edu/dos/srr/studentadvocacyandassistance
https://eoss.asu.edu/dos/srr/studentadvocacyandassistance
https://eoss.asu.edu/dos/srr/studentadvocacyandassistance
https://www.epa.gov/ocr/title-ix-education-amendments-act-1972#%3A%7E%3Atext%3DTitle%20IX%20provides%3A%2Cactivity%20receiving%20Federal%20financial%20assistance
https://studentsuccess.asu.edu/
https://veterans.asu.edu/
mailto:militaryonline@asu.edu
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